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3AKOH
OPJIOBCKOM OBNACTU

O AONONHUTE/IbHbBIX TAPAHTUAX PEAZTU3ALUUN MNPABA TPAXKAAH
HA OBPALLEHUE B OPJIOBCKOM OBNIACTU

MpuHAT
OpnoBcKMM 06/1aCTHbIM
CoBeToM HapoAHbIX AeNYTATOB
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CnNMCOK U3MEHSAIOLWMX LLOKYMEHTOB
(8 pea. 3akoHa OpnioBCKoM obnacTn
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Cratba 1. MpeameT NpaBoBOro peryaMpoBaHus n chepa NnpMMeHeHMsA HacToALLEero 3aKkoHa

1. Hactoswumii 3akoH B cooTBeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 2 maa 2006 roga N 59-93 "O
nopsiaKke paccmoTpeHua obpalteHn rpaxgaH Poccninickolt ®epepaumn” (panee - degepanbHblil 3aKOH
"O nopsgKke paccmoTpeHua obpalweHuid rpaxgaH Poccuiickon  Pepepaumn')  ycTaHaBauBaet
OONONHUTE IbHbIE FAapPaHTUM peannsaunmn npasa rpaxkaaH Poccuinckoit ®epepaumm (aanee - rpaxgaHe),
obbeanHEHUI rpaxaaH, B TOM 4ucie topuguyecknx nul (aanee - opraHusaumm), Ha obpalieHue B
opraHbl rocygapcTBeHHoM Bnactn OpnoBcKoi 0b61acTh M rocyAapcTBeHHble opraHbl OpaoBCcKon ob6nacTm
(nanee - opraH), ocywecreastowme nNybAMYHO 3HAYMMBbIE (PYHKLMW TOCYAAPCTBEHHbIE YYperKAeHUs
OpnioBCKOM 06n1aCTU U rOCY[apPCTBEHHbIE YHUTapHble npeanpuatua OpnoBckol obnactu (panee -
yupexxaeHue), a TakxKe K UX LOIKHOCTHbIM JINLAM.

2. [leiicTBMe HacTosLWeEero 3aKoHa pacnpoCcTpaHAeTcs Ha BCce 0bpalleHma rpaxkaaH 1 opraHusauni
(nanee Takxe - obpalueHue), NnpeaycMmoTpeHHble deaepanbHbiM 3aKoHOM "O nopaaKe pacCMOTPEHUs
obpaweHnin rpaxkgaH Poccuiickot ®epepaumn”, 3a MckaoUYeHMem obpalleHui, KoTopble nognexkar
pPacCMOTPEHMIO B MOPAAKe, YCTaHOBAEHHOM deaepanbHbiIMU KOHCTUTYLMOHHBIMU 3aKOHAaMMU U MHbIMU
desepanbHbIMKU 3aKOHAMMU.

3. [lelicTBMe HacToAWEro 3aKoHa pPacnpoCTPaHsAeTcA Ha MPaBOOTHOLWIEHUSA, CBA3aHHble C
paccMmoTpeHMeM o06palleHUi WMHOCTPaHHbIX rpa)kaaH M aul 6e3 rpaxkaaHcTBa, 3a WUCKAOYEHUEM
CNyyaeB, YCTaHOB/EHHbIX MEXAyHapoaHbIM A0roBopom Poccuiickoin deaepaumm nan deaepanbHbIM
3aKOHOM.

CratbA 2. OCHOBHbIE NOHATMA U TEPMUHDbI, NCMO/ZIb3yeEMble B HAaCTOALLEM 3aKkoHe

OCHOBHble MOHATUA W TEPMUHbI, MWCNONb3yeMble B HacToAWEM 3aKoHe, MPUMEHAIOTCA B
3HaueHuAx, onpeaeneHHbix PegepanbHbiM 3aKoHOM "O NopaaKe paccMOTPeHUs obpalleHuii rpaxaaH
Poccuitckoit depepaumn’.

Cratbs 3. MHPOpMMpOBaHME TparkaaH M OpraHM3aumii 0 BO3MOMKHOCTM MoZayun obpalieHuit B
OpraHbl U yupexKaeHus

OpraHbl ¥ yuperaeHUA B NOPALKE, YCTAHOBAEHHOM MPaBOBbIMW aKTaMW OPraHOB U YYPEKAEHWIA,
peryampyowmmm nopagok paboTsl ¢ obpaleHUAMM, AOBOAAT A0 CBEAEHUA TPaXkAaH M OpraHusauui
CBOM MOYTOBbIE agpeca, Homepa TenedoHoB, TesiedaKcoB, 3eKTPOHHbIE aapeca 0dULMAIbHBIX CAATOB,
agpeca 3NeKTPOHHOM MoYTbl ANA HanpasaeHua obpaweHnn No MHGOPMALMOHHBIM cMcTeMam obLuero



NoNb30BaHMUA.
Cratba 4. CpokM paccmoTpeHusa obpalleHms

1. NucbmeHHoOe obpallleHne, NOCTYNMBLUEE B OPraH, yuypexgeHue MAn SOMKHOCTHOMY Auuy B
COOTBETCTBMM C MX KOMMNETEHUMEN, paccmaTpuBaeTca cornacHo degepanbHomy 3akoHy "O nopsagke
paccmoTpeHua obpalieHnin rpaxkaaH Poccmitickon ®eaepaumn” B TedeHme 30 gHel co gHA perncTpauunm
NMUCbMEHHOTo 06paLLeHNMsA, 338 UCKAOYEHMEM C/lyYas, YKa3aHHOro B YacTu 1.1 HacToAwen cTaTbu.

(B pen. 3akoHa OpnoBckoit obnactm ot 26.12.2014 N 1738-03)

1.1. MucbmeHHoe obpalleHne, noctynuslee [ybepHatopy u [lNpeacepatento [MpaBuTenbCcTsa
OpnoBckol  obnactu U cogepxkawee UHOoOpmaumio 0  daKTax BO3MOMKHbIX  HapyLIeHWUM
3aKoHoaaTenbcTBa Poccuitckoint ®epepaumm B chepe murpaummn, paccmatpmsaetca B TedeHue 20 gHen
CO AHA PerncTpaLmm NMCbMeHHOro obpalyeHus.

(yacTtb 1.1 BBegeHa 3akoHom OpnoBcKoi obiactm oT 26.12.2014 N 1738-03)

2. MpoaneHne CPOKOB PacCMOTPEHUs OOpalLeHW rpaxaaH M OpraHWsauuii pykoBoautesnem
OpraHa, yypexaeHua, AONKHOCTHbIM NMLOM NMBO YNONHOMOYEHHbIM HA TO /IMLOM [AOMYCKaeTca B
CNy4anx, ycTaHOBAEHHbIXx PeaepanbHbiM 3aKkoHOM "O nopagKe pPaccMOTpeHMA obpalleHuid rparkaaH
Poccuitckoit depepauymmn”, He bonee yem Ha 30 gHein ¢ 0bA3aTENbHbIM YBEAOMIEHUEM TPAXKAAH UK
opraHu3auuin, HanpasMBLINX 0b6paLLeHHUA.

3. OpraHbl U y4ypexaeHua Bo ucnosHeHne degepanbHoro 3akoHa "O nopaake paccMoTpeHun
obpaweHnin rpaxkaaH Poccuinckoit Pepepaumn', HactoAwero 3aKoHa, B LENsX CBOEBPEMEHHOro U
HaZ/leXKallero pPaccMOTPeHMs Oob6palleHUid TrparkaaH W opraHusauui, a TaKKe KOHTposas 3a
cobnogeHnem nopagka WM CPOKOB PACCMOTPEHMA OOpalleHUit NPUHUMMAKOT MPABOBblE  aKThbl,
perynupytoLme nopagok paboTbl ¢ 0bpaweHnamu.

Cratba 5. [lononHWTeNbHble rapaHTMM MpaBa rpaxgaH WM opraHM3auuii Ha nosyyeHue
NUCbMEHHOTO OTBETA Ha KO/IeKTMBHOE obpalleHme

1. TUCbMeHHbIM OTBET Ha KOMAJNEKTMBHOe obpalleHue rpakgaH, BKAovas obpalleHune
obbeaMHEHUI rpaXkaaH, B TOM UMC/e OPUANYECKUX WL, (Oanee - KonnekTUBHoe obpalleHue),
HanpasfAeTca AnLy, yKasaHHOMY B 0bpalleHnn B KadecTse NoslydaTens oTeeTa.

2. Ecam nonyyaTenb oTBeTa B KOM/EKTMBHOM obpalleHun He onpegeneH, NMUCbMEHHbIM oTBeT
HanpaB/AeTcA NepBOMY B CMMUCKe 0bpaTMBLUMXCA (NoANMCaBLUMXCA) ANL, YKasaBllemMy CBOW MOYTOBbIN
aapec.

3. B cnyyae ecnm npocbba O HanpaB/ieHUMU OTBETa Ha KO/EeKTUBHOe obpallieHue BbiparkeHa
HECKONbKMMMK 06paTMBLUMMMCA (NOANUCABLUMMUCA) IMLAMU, KOMKUA OTBETa HanpaBAAeTCcA Kaxaomy 13
HWX MO YKa3aHHbIM UMW NOYTOBbIM agpecam.

Cratbs 6. OpraHM3auma IMYHOTO NpMEeMa rparkaaH 1 npeacTaBuTeiei opraHnsaumii

1. JInyHbI nNpuem rpaxgaH U nNpeacTaBUTeNel opraHM3aumnii (ganee TakXKe - JIMYHBIA NpUem,
npuem) B OpraHax M yuypemRgeHuaXx MpPoBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHLIMW Ha TO
iMuaMuM (aanee TakKe - YNoJHOMOYEHHbIE MLa).

2. B uensax npuema rpaxgaH v npeacrtaButesnelt opraHM3aumii Npyu UX JIMYHOM Ob6paLLEHMM B
opraHbl U yypexneHUsa pPyKoBOOUTENINM 3TUX OPraHOB W yYpeKAeHWA YCTaHaBAMBAIOT AHW WM Yachl
npuema.

NHpopmaums o mecTe npuema, a Tak»Ke 06 yCTaHOB/IEHHbIX AHAX U Yacax npuema (ganee - rpadpuk
npuema) pyKoBOAMTENAMW W YNOJIHOMOYEHHBIMU NIMLAMM [ONXKHA ObiTb AOCTYMHOM, B TOM 4uC/ie
pacnosiaraTbCcA MNpuW BXoZe B 34aHMe MAM B oie 34aHMs, B KOTOPOM pacnosiaraeTca opraH Wau
yuperaeHue.

3. PyKoBOoAMTENIM OPraHoOB W Y4YpexAeHWA BnpaBe MNpuM BO3HUMKHOBEHUM HEOBXOAMMOCTU
YCTaHOBUTb OOMOJIHUTENbHBIN  AeHb (AHW) WM Yacbl /AMYHOTO nNpuema BHe rpaduKka npuema,
npeayCMOTPEHHOTO YacTbio 2 HACTOALLEN CTATbMU.

4. PyKoBogMTENN U YNONHOMOYEHHbIE INLLA OPraHOB, YYPEXKAEHUIA BNPaBe NPOBOANUTb AWNYHbLIN



npuem C Bble3IoM B MyHMLUMNaNbHble 06pa3oBaHMA OpnoBcKoi obnacTu.

MHbopmauus o aHe, yacax, mMecTe npuema, JunLE, OCYLIECTBAAIOWEM MNpUem, A0KHa bbiTbh
AOCTYNHOM, B TOM YMCae pacrnonaraTbCAa Npu BXoAe B 34aHMe uau B ¢oiie 34aHMA, B KOTOpom byaet
NPOBOANTLCA INYHbIN NpUem.

5. [lna nnM4yHOro npuema rpaxfiaH W npeacTaBUTeNe OpraHWsauuMii B OpraHe, y4ypexaeHuu
AOMKHO 6bITb BblaeneHo obopyaoBaHHOE MNomelleHWe (NpU HaAUYyMKU BO3MOXKHOCTU - NpPUEMHasn).
MomeLleHna ansa IMYHOro NpUemMa AO0JKHbl MMEeTb CBOOOAHbBIN U yA0OHbIM AOCTyn.

6. FfocyapcTBeHHbIE rpaXaaHcKkue cayxaume OpaoBcKo 06nacTn, paboTHUKKU yUpeKaAeHNn npu
obpallleHn K HUM Tpa)kaaH WUan npeacTaButenei opraHusaumii 0basaHbl PasbaCHUTbL MM MOPAAOK
obpallleHna K pyKOBOAMTENIO UM YNONHOMOYEHHOMY NINLY COOTBETCTBYIOLLLErO OpraHa, yupeKaeHus.

Cratbs 7. JoNonHUTENbHbIE TapaHTMM NpaBa rpaykaaH Ha obpalleHre Npy opraHn3aummn MYHOTo
npvema

1. MpaBom Ha BHeoYepesHON NUYHbLIA MPUEM B OHM M Yacbl, YCTAHOB/NEHHble A5 JNIMYHOTO
npuema, obnagatoT:

1) l'epoun Cosetckoro Coto3a, lepon Poccuiickon degepaumm, noaHble KaBanepbl opaeHa Cnasbl;

2) BeTepaHbl Bennkoi OTeyecTBEHHOM BOMHbI, BeTepaHbl 60eBbIX AeNCTBUI, MHBanuAbl Bennkoi
OTeyecTBeHHOM BOMHbI U UHBaANAbI 6OEBbLIX AENCTBUIA;

3) nuBanumapl | v Il rpynn, B TOM Ync/ie C CONPOBONKAAOWMMMU UX TNLAMMU;

4) nuua, yaocToeHHble 3BaHMA "ToYeTHbIN rpaxaaHnH Opnosckoit obnactn”;

5) poantenu (MHble 3aKoHHble NpeacTaBUTEeNN) pebeHKa-uHBaNuaa;

6) AeTU-cMpOoTbl M AeTH, ocTaBlineca 6e3 noneyeHns poauTeneil, a Takxe n1ua 13 uncna agetei-
CUPOT 1 AeTel, ocTaBLUMXcA 6e3 noneyeHma poautenei;

7) 6epemMeHHble }KeHLLNHbI;

8) rpaxkaaHe ctapuwe 70 ner;

9) rpaxkaaHe, NnpuileaLlne Ha NPUEM C AEeTbMK B BO3pacTe A0 Tpex feT.

2. B cnyyae ecan npaBomM Ha nepBoo4YepeaHOM NMYHbIA Npuem o6naaaloT OAHOBPEMEHHO
HECKO/IbKO rpa*kaaH, NpUem yKasaHHbIX rpa*kaaH NnpoBoAUTCA B NOPAJAKE UX ABKMU.

3. Mpu AMYHOM Mpueme rpaxjaHe, yKasaHHble B 4YacTM 1 HacToslWen cTaTbM, NpeabABASAOT
OOKYMEHT, YAOCTOBEPAIOLWMA IMYHOCTb FPaKAaHNHA, 3@ TaKKe LOKYMEHT, NOATBEPKAAOWMNI UX NPaBO
Ha NepBOOYEpPeSHON INYHBIN NpUem.

CraTbs 8. 0606LWeHNe M aHaNU3 obpaLLeHnit

1. C uenblo BbISBAEHWA NPUYUH U YCAOBUIN, BANAIOWMX HA OBpaLLEeHUs rparkaaH U opraHusaumi,
OpraHbl U yupexRaeHus o6sa3aHbl Nepnoanyecku (He pexxe o4HOro pasa B rod) NpoBoguTb 0606LLeHNe U
aHanum3 obpalLeHui.

2. Mo pesynbTatam 0606LLEeHNA U aHaNM3a 0bpaLLeHNI PYKOBOAUTENN UK YNOJTHOMOYEHHbIE Ha
TO /1ML, OPTraHOB U YYpeKAEHUIN 0643aHbl NPUHMMATb MepPbl K YCTPAHEHUIO BbIABJEHHbIX HAPYLLUEHWUIA U
HeA0CTaTKOB B A€ATE/IbHOCTU OPraHoB U yYpexaeHUN.

3. MopsaaoKk nposBeaeHUs 0606LEeHMA N aHaAn3a ob6paLlleHuit, a TaKkKe NopAAOK PacCMOTPeHun
pe3ynbtaToB 0606leHNA M aHanM3a obpalleHUii yCTaHaBAMBAOTCA MPaBOBbIMW aKTaMM OPraHoB U
YyUpEKAEHUN, peryanpyowmmm nopagok paboTsl ¢ obpalLeHnaMM.

Cratba 9. BcTynneHue B cuay HacToawero 3akoHa M MpU3HaHWe yTPaTUBLUMMU CUAY OTAENAbHbIX
3aKoHOAaTe/IbHbIX aKTOB

1. HactoAwmit 3aKoH BCTynaeT B CUAY MO UCTEYEHUW AECATM AHel co AHA ero oduuManbHOro
onybanKoBaHus.

2. Co gHs BCTYN/IEHWA B CUY HAcTOALWEro 3aKOHa NPU3HATb YTPATUBLUMMU CUNY:

1) 3akoH Opnosckon obnactm ot 20 anpens 1995 roga N 1-03 "O nopsagKe paccMoTpPeHMA Kanob,
3asB/IEHUN U NPeaNOXKeHUI rpaxkaaH B OpraHax rocyZapCTBeEHHOM BAACTM MU MECTHOrO CamMoyrnpaBieHus
Opnosckoii obnactn” ("OpnoscKkas npasga”, 25 anpens 1995 roga, N 77);



2) 3akoH OpnoBsckoi obnactv oT 6 uioHAa 2001 roga N 202-03 "O BHECEHMU UBMEHEHWUI U
aononHeHu B 3akoH OpsioBckoit obnactm "O nopagke paccMOTpeHMA Kanob, 3aaBAeHU U
npeanoXeHWn rpaxkaaH B opraHax rocygapCTBeEHHOM BAACTU M MECTHOTo camoynpassieHus OpnoBCKo
obnactn" ("Opnosckasa npasaa", 15 nioHsa 2001 roaa, N 102);

3) 3akoH Opnosckoit obnactu ot 13 despansa 2007 roaa N 659-03 "O BHeCeHUU U3IMEHEHUI B
3akoH OpnoBsckoit obnactn "O nopagake paccCMOTPEHMUA Kanob, 3aaBAeHNA U NPeaNIOKEHUN rpaXkaaH B
opraHax rocyJapcTBeHHOW BNacTM M MeCTHOro camoynpasneHua Opnosckoint obnactu" ("Opnosckas
npasaa", 20 ¢espans 2007 roaa, N 30);

4) 3akoH OpnioBckol obnactu ot 1 anpens 2011 roaa N 1186-03 "O BHeECeHUM U3MEHEHUS B
cTaTblo 3 3akoHa OpnoBckolt obnactn "O6 obpalleHuax rpaxaan"” ("Opnosckas npasaa”, 6 anpena 2011
roga, N 47).
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