AOMUHUCTPATUBHbIN PEMMAMEHT
npenocTaBlieHUst MyHULMNanbHON ycnyru
«MpepoctaBneHne nHgopmaumm o nopsiake npeaocTaBreHUs
XUNULLHO-KOMMYHanbHbIX YCIyr HaceneHuro»

1. O6wWwuMe nonoxeHus

1.1. NMpeameT perynupoBaHuA pernameHTa

AOMUHUCTPATUBHbIN pernameHT npegocTaBneHus MYHMLMNANbLHON ycnyru
«[MpegocTaBneHve nMHgopmauumn o nopsake NpefoCTaBneHUs XUNULHO-KOMMYHanbHbIX yCnyr
HaceneHuio», (Qanee — AOMUMHUCTPATMBHbBIA pernameHT), paspaboTtaH B LENAX MOBbILEHUSA
KayecTBa NpedoCcTaBneHnss U OOCTYNHOCTU MYHUUMMNANbHOW YCIyru, co3gaHus KOMMOPTHbIX
ycrioBurM Ana nonyyartenen MyHuumnaneHou ycnyrn  «[lpegocTtaBneHve WHgopmauumn o
nopsgke NpefoCTaBneHUsa  XWUMUWHO-KOMMYyHanbHbIX — YCRyr  HaceneHuto»  (ganee —
MyHuUMNanbHasa ycnyra) W onpegenser CpPokM W nocrnefoBaTenbHOCTb  AEWCTBUNA
(aaMunHUCTpaTUBHBIE NpoLeaypbl) NPy NpegocTaBineHnn MyHULMNAaNbLHOW YCyr.

1.2. Kpyr 3asBuTenemn

3assuteneM Ana MNOMyYeHUs MYHUUMNANbHOW YCMyrn €BRSETCS U3nyYeckoe unu
lopuandeckoe nuuo (Janee - 3asBUTENb), UMEIOLLEe HaMepeHue Mony4mMTb MHAPOPMaLUMIO O
nopsigke NpefoCTaBMEeHUs  KUIULLHO-KOMMYHAarbHbIX  YCrYr  HaceneHuio  YPbIHOBCKOro
CenbCcKoro nocenexuns [osmkaHcKkoro panoxa.

1.3. TpeboBaHusa K nopsaKy UHPOPMUPOBaHUS O MNpenocTaBreHun
MyHULIMNanNbHOW ycnyrm

MHdopmauuio o npegoctaBneHn MyHULMNanbHOM YCyrn MOXHO NOMyYnTb B
aAMUHUCTPaUMN YPbIHOBCKOrO CEMNbCKOro nocernenus LomkaHckoro panoHa OpnoBckon
obnacTtu (ganee — agMMHUCTpauuK), pacnonoxeHHom no agpecy: Opnosckas obnacTb,
HomkaHckni panoH, 4. [lybposka yn.CoseTckasi, aom 16.

3asButenb BnpaBe o6paTUTLCA NUYHO UKW HanpaBWUTb MUCbMEHHbIV 3anpoc Mo agpecy
MECTOHaXOXAEHNS aAMUHUCTPALMM CENbCKOro MNOCENeHnss UNn nonyvvuTb MHOpMauMo Ha
oduumnanbHoMm cante [ormkaHckoro panoHa B cetn MHTepHeT www.admindolgan.57ru.ru., a
TaKke NonyyYnTb YCTHYIO MHOpMaLuio, MO3BOHMB MO TenedoHy 8(48672) 2-13-66.

Ipacmk paboTbl agMmuHMcTpauun : exegHesHo ¢ 8.30 go 17.30 4acos, kpome cy660ThbI
1 BocKkpeceHbs, obeaeHHbIn nepepbie ¢ 13.00 go 14.00 yacos.
B npegnpasgHuyHble OHW NPOAOMKMTENBHOCTL pabovero BpeMeHu cokpaljaercs Ha 1 vac.

1.4. MNMpw npegocTaBneHUN MyHUUMNAaNbLHOW yCnyru npeaocTaBnseTca cnepyloLwlas
nHdopmaums

- 0 HOpMaTMBHbLIX MPABOBLIX aKTax, perynupylowmnx nopsagok npeaocTaBneHus
XUINULHO-KOMMYHanbHbIX YCIYr HaceneHuio;

- 0 TpeboBaHUAX K NpegoCTaBEHNI0 KOMMYHaITbHbIX YCIYT;

- 06 onpegeneHun coctaBa obLllero uMyLiectBa B MHOIOKBApTUPHOM [OMe U
TpeboBaHMAX K ero cogepXaHuio;

- 0 NOPSAKE M YCMNOBUAX 3aKNoYeHUs JOroBOPOB Ha OKa3aHWe KOMMYHarnbHbIX YCIyr;

- 0 NopsiAKe pacyeTa 1 BHECEHUS nnaTbl 3@ KOMMYHarbHbIe YCNyru;

- 0 nopsiake HeceHusi CO6CTBEHHUKAMMN NMOMELLEHMI B MHOrOKBapTUPHOM AoMe 00Lmx
pacxogoB Ha CoaepXaHue 1 peMOHT 00LLEero UMyLLECTBa;

- 0 npaBax N 0B6A3aHHOCTAX MCMONHUTENEn ycnyr (Ipuaudeckux nuy He3aBMCMMO OT
OpraHu3auMoHHO-NPaBoOBOM  (POpMbI, a Takke WHAMBUAYAlbHbLIX NpegnpuHuMaTenen,
NPeqoCTaBNAWMNX  KOMMYHarnbHble — yCryrv,  MNpOM3BOAAWMX UM npuobpeTaroLmx
KOMMYHarbHble pecypcbl M OTBevalWwmnx 3a obcnyxunBaHne BHYTPUOOMOBbLIX WHXEHEPHbIX
CUCTEM, C UCMOMb30BaHNEM KOTOPbIX NPeoCTaBnAaTCA KOMMYyHarbHbIE YCIyri);

- 0 NpaBax n 0b6s3aHHOCTSX noTpebuTtenen (rpaxagaH, UCNOMb3YHLNX KOMMYHarbHbIE
ycnyrm Ans AWYHbIX, CeMerHbIX, JOMALLUHMUX U UHbIX HYX[, He CBA3aHHbLIX C OCYLLEeCTBNEeHNEM
npeanpuUHMUMaTenbCKON AeATENbHOCTH);

- 0 nopsgke nepepacyeTa nnatbl 3a OTAENMbHbIE BUAbI KOMMYHarbHbIX YCNyr 3a nepuog



BPEMEHHOro OTCYTCTBUSA NOTPedMTENEN B 3aHNMAEMOM KUITOM NOMELLLEHWM;

- 0 Tnopsiake W3MEeHeHWs pasmMepa nnatbl 3a KOMMYHanbHble YCrnyrn npu
NpenocTaBneHMn KOMMYHanbHbIX YCIyr HeHaanexawiero kadecrea u (unu) ¢ nepepbiBaMu,
NPEeBbILLAIOLLMMN YCTAHOBEHHYIO NPOAOSKUTENBHOCTD;

- 0 NopsiAKe M3MEHEHMS pa3mepa nnaTthbl 3a cogep)KaHne U PEMOHT XXMUIOoro NOMeLLEHS
B Crlydae OKasaHus yCcnyr M BbIMOMHEHUss paboT Mo ynpaBneHuto, coaepXXaHuio U PEMOHTY
obwero wumyuwlectBa B MHOrOKBapTMPHOM [JOME HeHafnexaiulero kadectsa u (unn) ¢
nepepbiBaMu, NPEBLILLAKLLNMUN YCTAHOBITEHHYIO NPOAOIMKUTENBHOCTD;

- 0 nopsigke yCTaHoBMNeHust hakta He NpenoCTaBfeHMst KOMMYHalbHbIX YCRyr unuv
NpenocTaBneHns KOMMYHarnbHbIX YCIyr HEeHaanexallero Ka4ecTsa;

- 06 OTBETCTBEHHOCTUN UCMOSTHUTENS N NOTPEOUTENS;

- 0 nopsiake MPUOCTaAHOBIEHUS MMM OrpaHMYEHMst NPenoCTaBreHUst KOMMYHarnbHbIX
YCNyr;

- 006 O0COBEHHOCTAX  XONOOHOrO  BOOOCHAOXEHWsi, OCYLLEeCTBMSAEMOro  4epes
BOAOPa30OpHY0 KOMOHKY;

- 06 0cOBEHHOCTAX NPOAAXN U OOCTaBKN TBEPAOro TONSMBA;

- 00 ocyLecTBNEHNN KOHTPONS 3a cobntogeHnemM nopsiaka NPeaoCTaBnNeHNs XUMULHO-
KOMMYHarnbHbIX YCIyT;

- 00 ocywecTBNeHMn KOHTpons 3a cogepXaHuem obllero wumywectsa B
MHOIOKBapTUPHOM AOME.

2. CTaHAapT npepocTaBneHns MYHVILIVII'IanI:HOVI ycnyru

2.1. HanmeHoBaHue MyHUUMNanbHoMn ycnyru: «[lpegocrtaBneHme nHgopmauum o
nopsigke NpegocTaBneHns XUNNLWHO-KOMMYHarbHbIX YCYr HaceneHuto».

2.2. HanmeHoBaHuMe opraHa, NnpeAoCTaBMAIOWEro MyHULMNanbHY YCnyry:
2.2.1. MyHuumnaneHas ycryra npegoctaBngeTcs agMUHUCTpaLmen YpbIHOBCKOro
CerbCKOoro noceneHus.
2.3. Pe3ynbTaTt npeaocraBrneHUs MyHMLMNAanbHOW YCIyru

2.3.1. PasmelleHne wuHQopMauMm O nopsagke  NpeaocTtaBneHnsa  KUNULLHO-
KOMMYHarbHbIX YCIyr HaceneHuto B nevaTHbIX 1 anekTpoHHbIX CMI.

2.3.2. OBbHoBNEHMEe NHOPMaLUN B Criydae N3MeHEeHUn B HOPMaTUBHO-NPABOBbLIX akTax,
pernameHTMpYyLLNX NPeaoCTaBneHne XUnuwHoO-KOMMYHarbHbIX YCYT.

2.3.3. O6beKkTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHne obpalleHun
3asButernen no BonNpocam MHPOPMUPOBAHUSA O MPefoCTaBEHUN KUIULLHO-KOMMYHaMbHbIX
YCIyT.

2.3.4. KoHcynbTMpoBaHMe M pekoMeHZauun no BONpocaM NpeaoCTaBneHUs KUTULLHO-
KOMMYHarbHbIX YCMyr, HanpaBneHHbIX Ha BOCCTAHOBIIEHNE UMW 3aLUUTY HapPYLUEHHbIX 3aKOHHbIX
nHTepecoB 3asButenen. KoHCynbTMpOBaHME OCYLECTBMNSAETCA Kak HenocpeacTBEHHO npwu
nnyHom obpalleHnn 3aaBuTenen, Tak U NyTeM HanpaBneHust nHgopmauun 3asButensam no
noyTe.

2.3.5. B cny4yae nucbMmeHHOro obpaweHns — MUCbMEHHbIN OTBET MO CyLlecTBy
NocTaBMeHHbIX B 06paLleHnn BONPOCOB.

2.3.6. YBegomneHvne 3asBuTenen O HanpasneHun Mx obpalleHurn Ha pacCMOTpeHue B
ApYrov rocygapCTBEHHbIA OpraH, opraH MEeCTHOro caMoynpaBfeHns UM MHOMY LOSKHOCTHOMY
nnuy B COOTBETCTBUM C KOMMETEHLMEN.

2.4. CpoK npefocTaBfieHUsi MyHMLMNanbHOW ycnyru

2.4.1. Cpok npegocTaBneHns MyHUUUNanbHON YCNyrn He AorkeH npesbiwatb 30
KaneHgapHbIX AHEen ¢ MOMEHTa perncTpaumm NoCTyNMBLLEro 3asBlEeHUS.

2.4.2. Tlpn npepoctaBneHnUn MyHUUUNANbLHOW YCAYrM CPOKUW  MPOXOXOEHMA
oTAenbHbIX aAMUHUCTPATUBHbLIX NPOLLEAYyp COCTaBMSAIOT:

- NPUEM U perncTpaumns 3asBreHun:

npu ycTHOM obpalleHnn B xoge nmyHon 6ecenbl nnu no tenedoHy - 20 MuH;
NOYTOBLIM OTMPaBNEHMEM UMM MO SNEKTPOHHOWN MoyTe - B Te4eHun paboyero aHs;
-NnpefocTaBrneHne 3asaBuTento uHdopmauum O npedocTaBlieHUM MyHUUMNANbHON



YCNyru:

B Xo4e nu4yHon 6eceabl unu no tenedoHy - 4o 20 MUHYT;

NMUCbMEHHO MO NOYTE UMK B 3INEKTPOHHON dopme — B TedeHne 30 KaneHaapHbIX
OHen.

2.4.3. Cneuunanucrt, OTBETCTBEHHbIN 3a MpPenoCTaBlEHME MYHULMNANbHON YCNyri,
MHOPMUPYET 3asiBUTENS O 3aBepLUeHUM npouenyp Mno MNpPeaoCTaBreHU0 MYHULMNAanbHOM
ycnyrmn no tenedoHy (ecnum OH ykasaH B 3asiBNEHUKN) B CPOK He Mo3aHee AHs, creayoLwero 3a
OHEM MPUHATUS COOTBETCTBYHOLLEIO PELLUEHNS.

2.5. NpaBoBble OCHOBaHUA ANsi NpeAoCTaBMNeHUss MyHULMNanbHOW ycnyrm
MpenocTaBneHne MYyHULMNANbHOW YCRyrM OCYLECTBMSIETC B COOTBETCTBMM CO
crneyoLwmyMyM HOpMaTUBHBIMU NPABOBLIMU aKTaMM:

- KoHctutyumnen Poccuiickon ®enepauuu;
- AKunuwHeim kogekcom Poccuiickon degepaunn;

- ®epepanbHblM 3akoHOM PO «O6 00Wwux npuvHUMNax opraHuM3auunm MeCTHOro
camoynpasneHus B Poccunckon degepaunn» ot 06.10.2003r. Ne131-D3;

- MoctaHoBneHnem [MpasutenbctBa Poccunckon depepaunmn ot 23.05.2006 r. Ne 306
«O6 ytBepxaeHun [lpaBun yCTaHOBNEHWS W oONpedeneHnss HOpMaTMBOB NOTpeGneHus
KOMMYHarbHbIX YCITyr»;

- MocTaHoBneHnem lMpaButensctea Poccuiickon ®egepauum ot 23.05.2006 1. Ne 307 «O
nopsgke NpegocTaBneHns KOMMYHarbHbIX YCNyr rpaxaaHam»;

- MoctaHoBneHuem lMpasutenbctBa Poccunckon depepaumm ot 13.08.2006r. Ne 491
«0O06 yTtBepxaeHun [lNpaBun cogepxaHus OOLEero MMyLlecTBa B MHOFOKBaApTMPHOM LOME WU
npaBun U3MeHeHUs pasMepa nnaTbl 3a cogepXaHue N PeMOHT XWUINOoro NOMeLeHnss B cnyyae
oKasaHusa yCcryr u BbINOMHEHUA paboT No ynpaBrneHuto, COOEpPXaHW U PEeMOHTY obLiero
MMyLlecTBa B MHOrOKBapTMPHOM [AOME HeHaanexaiwlero kadectsa v (unu) c nepepbiBamu,
NPeBbILLALWMMN YCTAHOBEHHYIO MPOOOIMKUTENBHOCTb>;

- MoctaHoBneHuem lMpasutenbctea PP ot 21.07.2008r. Ne 549 «O nopsiake nocTaBku
rasa onsa obecneyeHss KOMMYHanNbHO-ObITOBbIX HYXXA FpaXKaaH»;

- ®egepanbHbiM 3akoHom ot 02.05. 2006 Ne 59-®3 «O nopsgke paccMOTpeHUs
obpaweHunn rpaxagaH Poccuinckon ®egepaumn»;

- ®epgepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHusauumm
npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNANBbHBIX YCIyr»;

- YCTaBOM CenbCKOoro noceneHus;

- HaCTOALLMM aAMUHUCTPATUBHBLIM PErfameHTOM.

2.6. UcuepnbiBarowmn nepeyeHb JOKYMEHTOB, HEOGX0AMMbBIX ANA NpefocTaBfieHUA
MYHULMNANbLHON YCIyru.

2.6.1. WcuepnbiBalowmin nepeyeHb AOOKYMEHTOB, HeOOXOOUMbIX B COOTBETCTBUMM C
3aKoHogaTeNbHbIMU UMM UHBIMW HOPMAaTMBHbLIMW MPAaBOBbLIMM aKTaMn ANsS nNpegocTaBneHus
MYHULMNANbLHOW yCryrn, NpegocTaBnsemMblin 3asgBUTENEM CaMOCTOATENbHO.

3asaBrneHne Ha npegocTaBneHne nHdopmauum 0 nopsake NpeaocTaBNeHns XUMULLHO —
KOMMyHanbHbIX ycnyr. ®opma OnaHka 3asiBNeHWs npunaraetcss K  HacTosilemy
aAMUHUCTPATUBHOMY perfiameHTy (npunoxexue 1).

3adaBuTENb MMEET NPaBO NPEACTaBUTb MUCbMEHHbLIN 3amnpoc C UCMNONb30BaHNEM MOYTOBOM
CBSA3W, MNOCPEACTBOM JNIEKTPOHHbIX CPeAcTB CBA3N (MIHTEpHET, anekTpoHHas nodta) Wnn no
dakcy.

MpaxkgaHvH Npy obpaLleHnn NNYHO B aAMUHUCTPaLMIO 3@ NonydYeHueM MyHUUMnanbHOM
ycnyrn npeactaBnaeT AOKYMEHT, yOOCTOBEPSAOLLNA €ro NMNYHOCTb.

Mpn obpalieHnn 3a nNpesocTaBieHNneEM MYHULUUNANbLHOW YCRyrn OT MMEHU OU3NYECKOro
nuua ero npeacTaBuMTeNeM NocrnegHUn NpeacTaBngdeT Hagnexawmm obpa3omM yaoCTOBEPEHHYIO
[OBEPEHHOCTb.

OT MMeHM pMaNYEeCcKoro nuua 3anpoc nogaéTtcsl NpeacTaBUTENEM OPUONYECKOro Nuua,
OENCTBYIOLMM Ha  OCHOBaHMM  yypeauTenbHbIX  OOKYMEHTOB UMM YMONHOMOYEHHbIM
[OBEPEHHOCTbLIO.

2.6.2. lNepevyeHb OOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C 3aKOHOA4ATENbHBIMU UMK



WHbIMA HOPMAaTMBHbLIMM MPaBOBbLIMW akTaMu Ansi NPefoCTaBEHUs MyHULMNANbHOM YCNyru,
KOTOpble HaxoAsiTCA B PaCMOPSPKEHUW TFOCYAApPCTBEHHbIX OpraHoB, OPraHoB MeCTHOro
CamMoynpaBrieHnss U WHbIX OpraHusauui, KoTopble 3asiBUTENb BMNpaBe MpeaoCTaBUTbL —
OTCYTCTBYET.

2.7. 3anpewaeTca TpeboBaTb OT 3aABUTENA:

- npenctaBneHuMsl [OOKYMEHTOB W WHOpMauuMM WnM  OCYLLEeCTBEHUS AOEeWCTBUN,
npeacraBrneHne Unu OCyLLECTBIIEHNE KOTOPLIX HE NPeayCMOTPEHO HOPMATMBHBLIMW NPaBOBLIMMA
akTamn, perynupyroluMn  OTHOLLUEHMS,, BO3HMKaKOLWME B CBA3M C NpedocTaBlieHnEM
MYHULMNANbHOW YCNyru;

- NpeAcTaBneHnsi AOKYMEHTOB M WH(OpMaLMK, KOTOpble HaXOAATCS B PaCnoOpsiKeHMU
agMVHUCTPaLMM MyHUUMNanbHOro 00pa3oBaHUSA, rOCyAapCTBEHHbLIX OpPraHoB, WMHbLIX OpraHoB
MECTHOrO camoynpaBfneHuss U1 (MNM)NOABEAOMCTBEHHbIM UM OpraHuM3auun, y4acTBYHOLUMX B
npenocTaBneHnm MyHULMNAnbHOW YCnyru.

2.8. OcHoBaHMeM pnsi oOTKaza B nMNpuemMe [OOKYMEHTOB, HeoOGXoAuMbIX Ans
npenocTaBfieHUs MyHULMNANbHOW YCNYyru, IBNSAETCA:

2.8.1. OrtcytcTBME [OOKYMEHTOB, MpPegyCMOTPEHHbIX MYHKTOM 2.6  HacTosLwero
aAMVHUCTPaTUBHOTO pernameHTa;

2.8.2. Hannume B 3asBNeHMN 1 NPUNOXKEHHbIX AOKYMEHTaX (NpU UX HaNM4nMn) nogYnCToK,
NPUNNCOK, 3a4EPKHYTbIX CMOB W WHbIX HE OroBOPEHHbLIX B HUX WCMNpaBneHWn, cepbe3HbIX
noBpexXaeHnin, He NO3BONSLWNX OOHO3HAYHO UCTOMKOBATb X CoAepKaHue;

2.8.3. VcnonHeHne JOKYMEHTOB KapaHaalloM.

2.9. UcuepnbiBaowmn nepeyeHb OCHOBaHWN ANsi MPUOCTAHOBNEHUA UNU OTKa3a B
npenocTaBeHU MyHULUNANbHOWN YCNyru:

2.9.1. OcHOoBaHWM Ons1 NPUOCTAHOBNEHUS NPefOCTaBNEHMS MYHULUMNANbHOW YCNyrn He
umMeeTcs.

Mpn npuHATUM pelwweHns o6 oTkase B NpPefocTaBneHuM MyHUUMNAnNbHOM yCryru
3aABUTENIO HanpaenseTcs (Bblgaercsl) yegoMneHme o6 oTkase ¢ ykasaHMeM NpuynH oTKasa.

2.10. Pasmep nnaTtbl, B3uMaemMon C 3aABUTeNs nNpu nNpeaocTaBlieHUU
MyHULIMNanbHOWN ycnyru.
MyHuumnnanbHasa ycnyra npegocrasnsaerca Ha 6ecnnaTHOM OCHOBE.

2.11. Tpe6oBaHUA K MecTaMm NpeaocTaBreHMss MYHMLUNANbLHOW yCnyru.
2.11.1. TpeboBaHue K NOMELLUEHUNIO, B KOTOPOM MNMpeaocTaBfiseTca MyHuuMnanbHas
ycnyra
lMomelleHne, B KOTOPOM npenocTaBnseTca ycryra obopygoBaHO MHGOPMAaLMOHHOM
TabnMykon C ykasaHMem Homepa kabuHeTa; amunuui, UMEHW, OT4yecTBa WU [OOMKHOCTU
cneunanucToB agMUHUCTPaLMK, OCYLLECTBNAIOWNX OYHKLMM NO NPegoCTaBNeHUIO YCNYru.
lMomelleHne obecnedyeHo HeobxogMMbiM 0OOpyaoBaHMEM (KOMMbIOTEPOM, CpeacTBamm
CBSA3U, OPITEXHMKON), KaHLENSPCKUMU NPUHAANEXHOCTAMMU, CTYNbSMU U CTONaMW.
Bxoa B 34aHue agMUHUCTpaLMn MMeeT pacLUMPEeHHbIN NPoXo4d, No3BonsaoLWwmn obecneuntsb
BGecnpensaTCTBEHHbIN AOCTYN UHBaNMOOB.
Ha Tepputopuu, npunerarowen K 3gaHnio agMMHUCTpaUnn, UMETCA NapKkoBOYHbIE MecTa
ans asTomobunen. [loctyn K napkoBOYHbIM MecTam sBnsieTca 6ecnnaTHbIM.
MNomeweHns obopyaytoTca NMPOTUBOMNOXapHON cucTemon n cpencreamu
NOXapoTyLIeHNs; CUCTEMOW OMOBELEHNS O BO3HWUKHOBEHMW Ype3BblYanlHOW CUTyauuw;
CUCTEMOW OXpPaHbl.

2.11.2. TpeboBaHue K MecTaM OXUOaHUA.

Mecta oXmgaHuss COOTBETCTBYIOT KOMCOPTHbBIM  yCroBuAM Anda  3assutenen wu
onTUMarsnbHbIM YCrOBUAM paboTbl AOMKHOCTHbIX nuu. MecTta oxumaaHusa B ovepegu Ha
nonyyeHne wHdopmaumm obopyaoBaHbl CTynbsMu. Mecta Ana 3anofnHeHWst AOKYMEHTOB
obopygoBaHbl CTynbsAMKU, cTonamum K obecnedeHbl obpasuamu 3anorHeHUs [OKYMEHTOB,
BGnaHkaMu 3asBNEHNN N KaHLENAPCKMMU MPUHAONEXHOCTAMM.



2.11.3. TpeboBaHue kK MecTaM MHDPOPMUPOBAHUA U UH(POPMALMOHHBIM MaTepuanam.

Mecta WH(OPMUPOBaAHUS, pPachOfOXEHHble B 34aHMM W NpedHasHayYeHHble ansg
O3HAKOMIeHVs  3agBuTEnerM C  MHPOPMAUMOHHBIMKM  MaTepuanamu,  obopyaylTcs
WHOPMALIMOHHBIMWN CTEHOAMN.

B 3gaHumM yctaHoBNeH MHMOPMALMOHHLIM CTEHA, Ha KOTOPOM COOEPXUTCS creayrolias
MHdopmaums:

- rpaduk paboTbl (Yackl Npuema), KOHTaKTHbI TenedoH AN CNpaBoK;

- NOpPSAOK NPeaoCcTaBneHnss MyHMUMNansHon ycnyru (B TEKCTOBOM BuAe U B Buae GNok-
CXeMbl, HarnsgaHo oTobpaxaroLwen anropuTM NPOXOXAEHUS agMUHUCTPATUBHbIX Npoueayp);

- nepeyeHb, POPMbl JOKYMEHTOB 418 3anofnHeHns, obpasLbl 3anonHEHNA AOKYMEHTOB;

- nepeyeHb HOPMATMBHLIX MNPABOBbLIX aKTOB, pPerynupyrlwmnx OedaTenbHOCTb Mo
npefocTaBneHnio MyHULMNanbHOW YCyru.

2.12. Mopspok nonyyYyeHUss KOHCynbTauMm nNo npoueaype npeaocTaBreHUs
MYHULMNanNbHOW yCNyru u cBeAeHUn o nopsiake NpoxXoXxaeHUs MyHULMNanbHOW yCryru.

2.12.1. KoHcynbTauum no  MopsgKy, cpokam, npouegypam  npegocTaBneHus
MYHULMNANbHOM YCNYrn OCyLLEeCcTBNAETCA OOMKHOCTHBIM NUUOM  aAMUHUCTpaumMuM  (ganee —
OOMKHOCTHOE NNLO), OTBETCTBEHHBLIM 3a NpeaoCTaBleHne MyHULUNANbHOW YCNyrn, Ha JIMYHOM
npyeme, no tenedoHy, N0 NUCbMEHHLIM ObpaLleHuaAM 3asBuTenen, BkMAYas obpalleHus no
3NIEKTPOHHON noyTe.

Mpn nu4yHOM obpalleHnn 3aaBUTENA AOMKHOCTHOE NUUO  MPUHUMAaET Bce Heobxoanmble
Mepbl A8 MOMHOrO U OnepaTUBHOrO OTBETa Ha MOCTaBMEHHble BOMPOCHI, B TOM 4ucne C
npvBneYeHnem apyrmx JOMKHOCTHbLIX SN,

B TOM cny4ae, ecnu gns noarotoBku oTBeTa TpebyeTcs NpodormkuternbHoe Bpems,
OOIMKHOCTHOE  NULo MOXET NPEeAnoXnTb 3avHTEPECOBaHHbIM Nuuam obpatuTbca 3a
Heobxogumon WHdopMaumen B NUCbMEHHOM Buae nMbBO HasHaunTb Apyroe ygobHoe ang
3auHTEpPecoBaHHbIX NUL  BpeMsa  Ans  nonyvyeHus uHgopmaumn. Bpems  oxuagaHus
3aMHTEpPecoBaHHOro nuua npu UHAMBMAOYArIbHOM YCTHOM KOHCYMNBTUPOBAaHUM HEe MOXET
npesbiwaTs 30 MUHYT.

NHovBuayanbHoe YCTHOE KOHCYNbTUPOBAHWE KaXOoro 3auHTepecOBaHHOro nvua
nposoautca He 6onee 10 MUHYT.

3BOHKM  3asBUTENENn NpPUHMMAKTCA B  COOTBETCTBMM C  rpadukom  paboThbl
agMUHUCTPaUUKM panoHa.

Mpn oTBeTax Ha TenedOHHbIe 3BOHKUW W YCTHble OOpalleHusi AOMMKHOCTHOe nuUo
noapobHo, B BEXNMBOW hopmMe MHGOPMUPYET Mornyyatenen no Bonpocam npenocTaBneHus
MyHuumnansHon ycnyrn. OTBET Ha TenedOHHbIA 3BOHOK AOIMKEH cogepXaTb MHAOPMauUio O
amMunmmn, UMeHu, OT4ecTBe M OOMMKHOCTWU cneuuanucTa, NpUHSBLLEro TenedOHHbIA 3BOHOK.
Bpems pasroBopa He A0MmKHO npesbiwaTth 10 MUHYT.

Mpy HEBO3MOXHOCTU cneuunanucTa, NPUHABLLEro 3BOHOK, CAMOCTOATENBHO OTBETUTL Ha
nocTaBfeHHble BOMPOCHl TernedOHHbIN 3BOHOK AOMMKeH OblTb nepeagpecoBaH (nepeBefeH) Ha
Apyroe OOIMKHOCTHOE NULO WK Xe nonyyartento AofmkeH ObiTb cooblueH TenedoHHbIN HoMep,
MO KOTOPOMY MOXHO MOMYyYnTb HEOBXOANMYHO MHChOPMaLUIO.

Mpwn nony4eHnmn obpaLleHnsa No NoYTe, ANEKTPOHHOM NoYTe, CPOK OTBETA NO ObpaLleHmto
He JormkeH npesblwaTtb 30 AHeNn ¢ MOMeHTa perncTpaunm Takoro obpatleHus. YkasaHHbIN CPOK
MOXET ObITb NpoAneH MO PelWeHuo [MaBbl agMUHUCTPaLMM B Chy4Yasx W nopsake,
NPeayCMOTPEHHbIX NYHKTOM 2 cTtatbn 12 depepanbHoro 3akoHa P® ot 02.05.2006r. Ne 59-d3
«O nopsgke paccmoTpeHust obpalleHuii rpaxgan Poccuiickon ®egepauum».

NHdbopmaunsa o nopsiake npegocTaBneHns MyHUMUMNanbHOM YCryru npegocTaBnsieTcs
BecnnaTHo.

2.12.2. B ntoboe Bpems ¢ MOMEHTa Nprema 3asBfieHns N 4JOKYMEHTOB 3asdBUTENb MMEET
npaBo Ha MonyyYeHWe CBEAEHUN O MPOXOXAEHUW MyHuuMnanbHOW ycnyrn. [Ona nonyveHus
CBeJEeHW 3aaBUTENEM YKa3blBalOTCA (Ha3blBaAKOTCA) AaTa NO4aYM UNU peructpaummn 3asereHus
W ero pernctpaumoHHbIN HOMEP.

MHpopMmnpoBaHne nonydatenen O Xo4e WCMNONHEHUS  MYHUUMMAnNbHOW  YCIyrn
OCYLLEeCTBNAETCA [AOMKHOCTHLIM NULUOM  aAMUHUCTpaLmn npy nuyHom obpaleHun, no
TenedoHy, N0 NMCbMEHHbIM ObpalleHnsIM 3asiBUTenen, BkoyYaa obpalleHnst No ANeKTPOHHOM
noyTe.



3asButento NpegocTaBnsAlTCA CBEAEHMS O TOM, Ha KakoM 3Tane (B npouecce
BbINOSIHEHMST KakoW aAMWHUCTPATMBHOM Npoueaypbl) MYyHUMUMNANbHOM YCryrM HaxoamuTcs
nogaHHoOe UM 3asiBrieHume.

NHdopmaumnsa o nopsiake NPOXOXAEHMS MyHULMNANbHOM YCNyrn NpenocTaBnsieTcs
BecnnaTHo.

2.13. NokasaTensiMM AOCTYNHOCTU MYHULMUNANbLHOMN YCNYru siBNAIOTCA:

1) TpaHCNoOpTHas OOCTYMHOCTb K MecTaM NpegocTaBleHns MyHULMNansHoON ycnyru;

2) obecneyeHne BecrnpendaTCTBEHHOro AoCTyna Nuy, ¢ orpaHUYeHHbLIMU BO3MOXHOCTAMM
nepeaBmXeHnsi K MOMELLEHNSIM, B KOTOPbIX NPeLOCTaBNSETCA MyHUUUNanosHas ycnyra;

3) obecneveHne BO3MOXHOCTIN HanpaBneH1s 3anpoca no 3feKTPOHHON NoYTE;

4) pasmeLlleHne MHgpopMmaumm o nopsake NpeaocTaBneHns MyHUUUNAanNbHOM ycnyrn Ha
EovHom nopTtane rocyaapCTBEHHbIX W MyHuuunanbHbiX ycnyr Opnosckon obnactm u Ha
oduumanbHom canTe [omkaHCKoro paroHa.

KayecTBeHHOM npefocTaBnsemas MyHuuunanbHas ycnyra npusHaeTtcs npu
npegocTaBfneHnn  MYHUUMMAnbHOMW YyCNyrm B CPOKW, ONpedeneHHble HacTOoAWUM
aAMUWHUCTPATUBHbLIM PErflaMEHTOM, U NPU OTCYTCTBMM Xanob co CTOpoHbl NoTpebuTtenen
Ha HapyweHue TpeboBaHUN cTaHA4apTa NpeaocTaBneHnss MyHUUUNAanbHOW YCAyru.

2.14. MNMokasaTensAMM OLEHKM KayeCcTBa NpeaocTaBfeHMA MyHULMNanNbHOM ycnyru
ABNAIOTCA:

1) cobntogeHve cpoka npegocTaBneHus MyHUUMnNansHOM yenyru;

2) cobniogeHne CPOKOB OXMAaHMA B ovepean npuv NpegocTaBieHuyM MyHUUMnanbHON
ycnyru;

3) oTcyTCTBME NOAAHHLIX B YCTAHOBNEHHOM Nopsake Xanob Ha pelleHus unv gencTeus
(6espencTBue), MPUHATbBIE WNKW  OCYLLECTBMEHHbIE MpU NPedoCTaBneHnM MyHULMNanbHOW
ycnyru.

2.15. WHble TpeboBaHMA, B TOM 4ucne OCOOGEHHOCTU npeaocTaBreHUs
MyHULUMNANbHOW YycnyrMi B  MHOroyHKLUMOHaNbHOM LUEeHTpe U 0COobeHHOCTU
npenocTaBfieHUs1 MyHULMNAaNbHOM YCIyru B 3NIeKTPOHHOM Buae

Ha caiite myHnuunanbHoro obpasoBaHms B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn «VHTepHeT» 1 EQUHOM noptane rocygapcTBeHHbIX Y MyHuUMNanbHbIX ycnyr OproBCcKon
obnacTtu 3asBuUTENO NPeaoCTaBnsAeTCss BO3MOXHOCTb KONMMpoBaHMa oopmbl 6naHka 3anpoca B
SMNEeKTPOHHOM BuAEe O NpefoCcTaBneHn MyHUUMNanbHOW yCryru Ans ganbHenwero 3anonHeHus.

3asButenb MOXET HanpaBuTb 3anpoC Ha NpedocTaBfeHue MyHUUMNanbHOW ycnyru B
3NEeKTPOHHOM BuAe NocpeCTBOM 3EKTPOHHOW NOYThI.

lpaxgaHuH  BNpaBe  MNOMYyYUTb  MYHUUMNANbHYK  YyCriyry C  MCMOSIb30BaHMEM
YHMBEpPCanbHON 3NEKTPOHHOW KapTbl, MOMyYeHHOW B COOTBETCTBUM C PedeparnbHbIM 3aKOHOM
P® ot 27.07.2010r. N 210-®3 «O6 opraHu3auMm npPeaoCTaBneHNss rOCYOapPCTBEHHbIX W
MYHULMNANbHbIX YCIyr».

OcobeHHOCTM nNpefocTaBNeHUs MYHUUMMNANbHOW YCNyrM B  MHOTO(YHKLMOHANbHOM
LEeHTpe He YCTaHaBMMBAKTCS, B CBS3M C OTCYTCTBMEM MHOrOYHKLMOHAMNBHOIO LEHTpa Ha
TeppUTOpUN MyHMUMnNanbLHoro obpasoBaHus.

3. AOMMHMCTpaTUBHbIE Npoueaypbl NpeaocTaBfeHUA MyHULUNanbHOW ycnyru

3.1. MpepocTtaBneHMe MyHMUMNaNbLHOM YCIyru BKN4YaeT B cebsa cneayrowme
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) Mpuem 3aaBneHnsa 1 npunaraembix K HEMy AOKYMEHTOB M UX pernctpaums;

2) lMpepoctaBneHne uvHpOpMauum O NOpPsiAKe  NPEeAoCTaBNEHUs  KUIULLHO-
KOMMYHarnbHbIX YCIYyr HAaCeneHuto.

3.2. Mpuem 3asaBNeHNA U NpeacTaBreHHbIX 4OKYMEHTOB.

a) KOpuanyecknum akTom, SBNSOLWMMCA OCHOBaHMEM ANl HaYana agMUHUCTPaTUBHOMO
AeNCTBUS siBNsieTcsl obpalleHne 3asBUTeNs NMYHO UK No TenedoHy, No noYvTe, B TOM Yucne U
B 3NIEKTPOHHOM BuAe, Yepe3 NHOPMaLMOHHO-TENEKOMMYHMKALIMOHHYIO ceTb VIHTepHeT.

6) OTBETCTBEHHbLIM 3a BbINOMHEHME agMUHUCTPATUBHOIO [OEWCTBUS SIBNSIETCS



agMUHUCTpaumMn (ganee- cneumnanucr).

B) Cneunanuct  OCyLLeCTBASIET NPOBEPKY:

- MIPaBUSIbHOCTU 3anOSTHEHNS 3asBNEHUS (NPU NMCbMEHHOM obpaLleHnn);

- BbISICHSIET AaHHbIE O 3asBuTene (B xoge nuyHon 6eceabl v no TenedoHy).

MakcnmanbHbIN CPOK BbIMOMHEHNS aAMUHUCTPATUBHOIO AENCTBUS:

- B Xo4e nu4yHom 6ecenpbl - 20 MUHYT;

- B XoAe TenedOHHOro pasrosopa - 20 MUHYT;

- MNOYTOBbIM OTNPAaBNEHMEM WM MOCPELCTBOM  SfIEKTPOHHOW MOYTbl - B TEYEHUM
pabo4ero gHs.

r) Kputepum npuHATUA peLLeHns:

- 3aABMNeHMe COOTBETCTBYET NpeabsaBnseMbiM TpeboBaHUAM;

-3asiBfiEHME HE COOTBETCTBYET NpeabsBnseMbiM TpeboBaHMAM.

4) Pe3ynbrat agMMHUCTPaTUBHOIO AENCTBUS:

- 3aKIIl0MEHME O BO3MOXHOCTM NpeaocTaBneHnsa nHdopmaumm;

- OTKa3 B NpUEME N perucTpauun 3asiBneHns npu nmyHom obpalleHun, HanpasreHue
yBEOOMINEHUS 3asiBUTENIO B NMUCbMEHHOM BUAE, NO TenedoHy UM 3MEeKTPOHHOM no4yTon (npu
HanMuum).

e) Cnocob dmkcaumn pesyneraTa:

- perncTpaums 3asBreHnst B XKypHane BXogsiLen OKyMEHTaLmu;

- peructpauusa yBegomneHnss o6 otkase B NpUMEME 3asIBMEHMS B XXypHane ucxogsiien
OOKYMEHTaL K.

3.3. lMpepoctaBneHne wuHdoOpmauum O nNOpsAAKe NPefoCTaBMEHUA XUINULLHO-
KOMMYHanbHbIX YCIYTr HaceneHuto:

a) KOpugmyeckum akTom, SIBASIOWNMCH OCHOBaHWEM ANS Havana agMUHUCTPaTUBHOIO
OEeNCcTBuA  ABMSETCA 3aKno4veHune cneumanucrta O BO3MOXHOCTU NpeaoCTaBreHs
UHdopMaLnn.

6) OTBETCTBEHHbIM 3a BbINOMIHEHWE aOMWHUCTPATUBHOIO AENCTBUSA SBISIETCS
cneumnanucT agMUHUCTpaunn.

B) Cneumanuct MHOPMUPYET O NOPSIAKE NPEAOCTaBNEHUS XUMULHO-KOMMYHabHbIX
YCNyr HaceneHunto Ha TePPUTOPUN MyHULMNANbHOrO 06pa3oBaHUsA MyTEM:

- NNYHOro obLeHns, No TenedoHy, MOYTOBbLIM OTNPAaBEHNEM, NO SMEKTPOHHON MoYTeE.

MakcnmanbHbIN CPOK BbINOMTHEHNA aAMUHUCTPATUBHOIO OENCTBUS:

- Npun NIM4HOM obpaLleHnm, no TenedoHy- 40 20 MUHYT;

- MUCbMEHHO M MO 3NEKTPOHHON noyTe - B TedeHue 30 gHen.

r) Pesynstat agMUHUCTPATUBHOIO AENCTBUS:

- NpegocTaBreHNe 3asiBUTENO, B TOM YMCIIE U B 3reKTPOHHOM dopme mHpopmauum o
nopsiake npenocTaBneHns KUMULHO-KOMMYHanbHbIX YCNyr HaceneHuio Ha Tepputopuu
MYyHULUMNanbLHoro obpasoBaHus;

- YCTHOEe pa3sbsicHeHMe 006 oTka3e B NpeaoCTaBfEeHUM MyHULMNanbHOW YCRyrn unu
NOArOTOBKA W HanpaeneHuwe 3aaBuTENto yBegomneHuss o6 oOTkase B nNpeaocTaBrieHun
MYHULMNANbLHOW yCnyrn Npu NMCbMEHHOM obpaLleHun.

0) Cnocob dukcaumm pesynesrarta:

- MNOAroToBMNEeHHass W nognucaHHas MHAOPMaUnUsa  perucTpupyetca C npUCBOEHUEM
HOMEpa B XXypHane Ucxogsiien kKoppecnoHaeHuuu;

- nHcdopmauus B YCTHOW (bopme PerncTtpupyercs B XypHane YCTHbIX obpalueHuin u
obGpaLlleHunn no TenedoHy;

- perucTpaumsi yegomneHms o6 oTkase B NpegocTaBfeHUn MyHUUMNAnbHOW yCnyru B
XypHarne ncxogsen JOKyMeHTaLumm.

4. KoHTpoOnb 3a MCNONMHEeHneM agMUHUCTPATUBHOIO perfnaMmeHTa

4.1. KoHTpOnb 3a WCMOSTHEHMEM TOSMIOXKEHWUA HACTOALWEro aaMWHUCTPATUBHOMO
pernameHTa OCyLEeCTBNSAETCA MaBon agMUHUCTPALMK CENbCKOro MNOCENEHMS.

lMepnoanYHOCTE  OCYLLECTBREHUS  KOHTpons yCTaHaBNMBaeTCs pacrnopsikeHnem
agMUHUCTpaUUMN.

[OmMKHOCTHOE NUL0, OCYLLIECTBIAS! KOHTPOSb, BripaBe:

- KOHTponupoBaTb cobnogeHne nopsiaka U ycrioBU NpeaocTaBneHnss MyHULUNAanNsHON



ycnyru;

- B Crfy4ae BbISIBIIEHMS HapyLleHuin TpeboBaHUM HaCcTosALWero agMWHUCTPaTUBHOIO
pernameHta TpeboBaTb yCTpaHEHME TaKuUX HapyleHur, OaBaTb MUCbMEHHbIe NpPeanuMcaHus,
obs3aTenbHble ASst UCNOMNHEHUS;

- 3anpawmBaTtb 1 nonyyatb B 2-X HEAENbHbIN CPOK HEOBXoAUMbIE AOKYMEHTLI U OPYryio
MHOpMaLUMIo, CBA3aHHbIE C OCYLLECTBIIEHMEM MYHULUMNANBHOW YCIyTn.

4.2. TllepcoHanbHass OTBETCTBEHHOCTb [OOIMKHOCTHOIO nWLA, OTBETCTBEHHOrO 3a
npegocTaBneHne MyHULMNanbHOW yCryri, 3aKpennaeTcs B X AOIMKHOCTHBLIX MHCTPYKLMSAX.

4.3. [JOrMKHOCTHOE NNUO aAMUHUCTPaUnW, BUHOBHOE B HapyLUEHUW 3akoHOoAaTenbCTBa
U HACTOALWEro aAMUHUCTPATUBHOIO pernameHTa, HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYO
3akoHogaTenbcTBOM Poccuinckon ®enepaumm 3a:

- HeNpaBOMEpPHbI O0TKa3 B MpUEME UMM pacCMOTPEHUN 0bpaLleHus:;
HapyLleHne CPOKOB M NopsaKka pacCMOTpeHus obpalleHns;
NPUHATME 3aBEOOMO HEOOOCHOBAHHOIO, HE3AKOHHOIO PELLEHUS;
npegcrasneHne HegoCTOBEPHOM MHhopMaLMK;
pasrnalleHne CBe4eHUI O YaCTHOM XN3HU rpaxdaHuHa (6e3 ero cornacus).

5. JocynebHbIN (BHecyaeOHbIN) NMOpPAAOK OOXanoBaHMA peleHun U [OeACTBUN
(6e3pencTBMA) opraHa, NpPeaAoCTaBASIIOWEro MyHUUMNAanNbHYK YCRyry, a TaKke WX
AOMKHOCTHbIX NULY

5.1. Monyyatenu MyHMUMNanNbLHOM YCyrn MMEKT NPaBo Ha oGXxanoBaHWe OENCTBUA UK
6e3nencTBua OOMKHOCTHBIX UL, aAMUHUCTPaUMM , a Takke coobwaTtb O HapyLleHUW CBOWX
npaB 1 3aKOHHbIX UHTEPECOB, MPOTUBOMNPABHbIX PELLUEHNSAX AOMKHOCTHBLIX NUL, agMUHUCTpaLnm
B NopsiaKe, yCTaHOBNEHHOM AENCTBYIOLWMM 3akoHoAaTensCcTBoM Poccunckon ®enepaumn.

5.2. 3agButenu nmeloT nNpaBo 06paTUTLCA C YCTHbIM UKW NUCbMEHHbIM obpalleHnem B
agpec rnasbl NoceneHus.

Mpun obpalieHnn 3aaBuTenen B NMCbMEHHOW (hOpME CPOK pacCMOTpeHUst obpalleHns He
AorkeH npesbiwatb 30 AHEN CO AHA perncTpaumm obpalleHus.

B uncknioumTenbHbIX Criydyasx Cpok paccMoTpeHus obpalleHns MoxeT ObITb NpogneH, HO
He ©Gonee uyem Ha 30 gHen. O npoaneHunM cpoka paccMOTpeHuUs obpalleHus 3asBuTenb
yBEOOMMSIETCHA MMCbMEHHO C yKazaHneM NPUYMH NPOASEHMS.

lNMucbMeHHoe obpalleHne 3aaBuTeNnsa AOMKHO CoaepXaTb:

- hamunnunio, MMs, OTHECTBO rpakgaHUHa (HauMeHoBaHWe PUAMYECKOro nNuua), KOTopPbIM
nogaetcs obpalleHne, NoYTOBbIN aapec;

- HaMMeHOBaHWe opraHa, AOIMKHOCTb, (PaMUNNI0, UMS U OTYECTBO COTPYAHUKA, pelleHune,
pencteue (6esgenctane) KOToporo obxanyercs;

- cyTb OBxanyemoro gencraus (6e3nencTens), peLleHuns.

JononHuTenbHO MOryT BbITb yKa3aHbl:

- MPUYMHBI Hecornacus ¢ obxanyemMmelM genctenem (6e3gencTesnem), peLleHmem;

- 06CcTOATENBCTBA, HA OCHOBAHMM KOTOPbIX 3asBUTENb CYMTAET, YTO HapYLUEHbI ero npaea,
cBobOAbl N 3aKOHHbIE MHTEPECHl, CO3A4aHbl NPEnSTCTBUSA K UX peanu3auum nmbo He3aKOHHO
BO3MNoXeHa Kakasa-nmbo obsaA3aHHOCTb;

- Hble CBefEeHUs, KOTopble 3asiBUTerb cHUTaeT HeobXxoaMMbIM COOBLLMUTD.

K obpaweHnto MoryT ObiTb NPUMOXKEHbl KONWUW OOKYMEHTOB, MNOATBEPXOAOLLNX
N3NoXeHHble B HeM (DaKThbl.

3asBuTenb nognucbiBaeT obpalleHne 1 ykasblBaeT AaTy ero HanucaHus.

Mo pesynbtatam paccMoTpeHns obpaleHns AOMMKHOCTHbIM - NIMLUOM  MpUHMMaeTCca
pelwweHne 06 yaoBneTBOpeHnn (NpM3HaHnM HenpaBoMepHbIM Aencteus (6esgenctems) nmbo ob
OTKase B yOoBMneTBopeHun obpaileHnsi. [MUMCbMEHHbIM OTBET, cogepXalwimMi pesynbrathbl
paccMoTpeHns obpalleHus, HanpaBnsaeTcs 3asaBUTENIO.

Mpn nonyYyeHUn NUCbMEHHOro obpalleHnsi, B KOTOPOM cofepXaTcsi HeueH3ypHble nnbo
OCKOpOBUTENbHbBIE BbIPAXEHUSA, YIrPO3bl XKU3HW, 300POBLI0 U UMYLLECTBY OOSMKHOCTHOrO nvua, a
TaKkkKe 4reHOB ero cemMbW, agMUHUCTPaUWs BNpaBe OCTaBUTb ero 6e3 oTBeTa U COOOLWNTL
rpaxkgaHviHy, HanpasueLLeMY obpalleHne, 0 HeaonyCTUMOCTM 3n0ynoTpebneHnsa npaBoMm.

B cnyyae ecnu TekCT nNMCbMEHHOro obpalleHus He MoAdaeTCA MPOYTEHMIO, OTBET Ha
obpalleHre He gaeTcd, O YeM yBedOMIISIeTCH 3asBuUTernb, ecnn ero amunms 1 NoYvTOBbIN
aZpec nogaarTcs NPOYTEHUIO.



B cnyyae ecnu B nMCbMeHHOM obpalleHun rpaxaaHuHa cogepXXuTcsa Bonpoc, Ha KOTOPbIn
€My HeOOHOKpaTHO [daBanucb MUCbMEHHble OTBETbI MO CywecTBy B CBSA3M C paHee
HanpaenseMbiMn obpaLleHusMu, 1 Npu 3ToM B 0BpaLLeHnn He NPUBOAATCS HOBble JOBOAbLI UMK
obcTosATeNbLCTBA, MaBa agMUHUCTpPaUUWM BrpaBe NPUHATbL pelleHne O 6e30CHOBaTenbHOCTH
ovepegHoro obpalleHus 1 npekpawleHum Nepenucku ¢ rpaxxaaHuHoMm no gaHHomy sorpocy. O
AaHHOM peLleHn yBeJOMISETCH rpaXxaaHunH, HanpasueLLMN obpalleHne.

5.3. TMonyyatenu MyHUUMNANbLHOM YCRyrM MOryT HanpaeBuTb CBoe obpaleHve c
ncnonb3oBaHNeM MHGPOPMaLNOHHO-KOMMYHUKALUMOHHOW ceTn «MHTepHeT» Ha oduumansbHbIn
caunt [lormkaHckoro paroHa www.admindolgan.57ru.ru.




MpunoxeHuve 1

K aAMWUHUCTPATUBHOMY perfiaMeHTy

«[MpepocTaBneHve nHdopmMmauumn o Nopsiake npenocTaBrneHus
XUIULHO-KOMMYHanbHbIX YCAYr HAacerneHuo»

®@opma 3asereHus
0 npedocmaeneHuu uHgopmauuu

MaBe agMUHUCTpauumn
CeNbCKOro nocerneHnd

(P.N.0. 3asButens)
agpec:

( ykasblBaeTcs NOSHOCTLHO)

(TenecpoH)
3asBneHune

Mpowy npegoctaBuTb MHE WHQOpMauMilo B cepe nNpenocTaBneHus  XUSULLHO-
KOMMYHarbHbIX YCIyr HaceneHuto no Bonpocy:

(usnazaemcsi cymb 3arnpoca, memamuka, yKa3blearomcsi 80MpOChbl, Ha Komopble Heobxo0uMo
rnony4yums omeem)

O NpUHATOM peLLeHMn NpoLly MHPOPMUPOBATL MEHS

(yKka3bigaemcsi criocob UHEOPMUPOBaHUS)

A, ,
garo cornacne Ha o6pa60T|<y N Uncnonb3oBaHNe MOUX MNepCOHalbHbIX AOaHHbIX W OaHHbIX,
coaepiKalmnxca B HacTosALweM 3adaBsiieH 1 B nNpeactaBiieHHbIX MHOK JOKYMEHTaXx.

« » 20 rog / /
(nodnuck 3ass8umerisi)




MpunoxeHue 2

K aAMUHUCTPAaTUBHOMY pernamMeHTy
<<|_|peLI,OCTaBJ'IeHllle VIH(*)OpMaLI,VII/I O nopaake npenocrtaBneHns
XUNMNWHO-KOMMYHarbHbIX YCIyr HaceneHuto»

Bnok- cxema npegocTaBneHU MyHULMNANbLHOW yCryru

Mpuém n perucTpaums 3aserneHus

'
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B XOJI€ JINYHOI1 Oecenbl

1o Teneony

IMMOYTOBBIM OTIIPABJIICHUCM

10 AJIEKTPOHHOM TOUTE

OTKa3 B IIpUEMeE U
perucTpanuu
3asBJICHUS

[IpenocraBnenue nHGOpMaIMK O MOPSAAKE MPETOCTABICHUS KUITHIITHO-
KOMMYHQJIBHBIX YCIIyT HACEJICHUIO

[ToaroroBka u HanpaBiIeHUE
3asBUTCIII0O  ITHCHMEHHOTO
YBEIOMJICHUS 00 OTKa3e B
MPEIOCTABICHUU
MYHHUIUITAIBHOW YCITyTH

perucTpanus 3asABJICHUA

COTPYIHUKOM B XOJIC
JINYHOM Oecenbl WU I10
Teneony

MMICHbMEHHO
( MOYTOBOE OTMHPABJICHUE)

I10 AJIEKTPOHHOM ITOUTe




