MpunoxeHne

K MOCTaHOBMEHMNIO aAMUHUCTPaLUK

[omkaHckoro panoHa OpnoBckon obnactu
ot 16 mona  2025r. Ne 394

AOMUHUCTPATUBHbINA PEMMAMEHT

npeaocTaBleHusi MyHUULMNanbHOM ycnyru «Peanusauusi OCHOBHbIX
ob6ueobpa3oBaTenbHbIX NPOrpamMm HavYanbHOro oowero o6pasoBaHna»

l. O6wme nonoxeHus

1.1. AOMUHUCTPATMBHbIN pernameHT No NpeaoCcTaBNeHN0 MyHULMNANbHON YCNyru
«Peanusauma OCHOBHbIX 06uweobpa3oBaTenbHbiX MNpPOrpamMMm HavanbHoro obuiero
obpasoBaHung» (ganee - agMUMHUCTPATMBHBLIA  perfnameHT) B MyHMUMNANbHbIX

obueobpasoBaTenbHbIX opraHu3saumsax J[lormkaHckoro parnoHa (nanee —
obuieobpasoBaTenbHble  OopraHmsauuu) paspabotaH B uUensax nNpeaocTaBsieHusA

MHGOPMALMKM O peann3almn OCHOBHbIX 00LLEeobpa3oBaTenbHbIX NPOrpaMm HayanbHOro
obuiero obpasoBaHus, NOBbILEHUS KayecTBa M AOCTYMHOCTU NpeaocTaBrieHns gaHHOW
MYHMLMNANbHOW yCryrn, onpegenseT ctaHaapT, CPOKN U NOCNeoBaTenbHOCTb AENCTBU
(aaMMHUCTPaTMBHLIX NpoLeayp) NPy OCYLEeCTBNEHUN NpeoCTaBNeHns MyHULMNanbHON
yCnyru.

MonyyaTensmu MYHUUMNANbHOM ycnyru «Peanunsauyus OCHOBHbIX
obuwieobpasoBaTenbHbIX MNPOrpaMM HavanbHOro obuwlero obpasoBaHus» ABMAKTCA
dusnyeckme nuua - obydarowmecsa 1 — 4 knacco obuweobpasoBaTenbHbIX OpraHM3auun
MyHUMLUMNanbHOro obpasoBaHmsa [OmKaHCKNA panioH.

Kpyr 3asButenen

1.2. 3agButenamm MyHUUMNANbHOW YCNyrM SBASIOTCA poauTenu  (3aKOHHble
npeacraButenu) (oanee — 3asiBUTENb) HECOBEPLUEHHONETHUX AeTen, obpaTmeLunecs
C 3anpocoM O MNpPeaoCTaBfEHUN MYHULMNANbHOW YCIyrn, BbIPaXEHHbIM B YCTHOW,
NMUCbMEHHOW UNKU 3NEKTPOHHOW hopMme.

JInuo, npusHaHHOe GexeHueM (BbIHYXXOEHHbIM nepeceneHuem), n NnpuodbiBLINE C HUM
YfeHbl €ro CembW, a TakkKe MWHOCTPaHHble rpaxgaHe, 3akoHHO npubbiBalowme Ha
Tepputopun Poccuickon degepaumm, MMEKOT MNpaBO Ha MONyYeHUE MyHULMNANbHON
yCryrn HapaBHe ¢ rpaxxgaHamu Poccuinckon degepaumn.

1.3. WcnonHutenem MyHuumnansHon ycnyrn saenswotca  OTtgen  obpasoBaHus,
MOJSIOAEXHOW MONUTUKN, (PU3NYECKOW KynbTypbl M cnopTa agMuHUcTpauum JomkaHckoro
panoHa (ganee - Otgen o6pasoBaHWs), B KOMMETEHUUW KOTOPOro HaxoauTcs
MHPOPMUPOBAHNE M KOHCYNbTUPOBAHWE 3asiBUTENEN MO BOMpoOcCaM NpeaocTaBreHns
MyHULUMNAanbHOW ycnyru un obuweobpasoBaTenbHble opraHn3aumm [omkaHCKOro panoHa.
YnonHoMo4yeHHasa opraHusauus - 6ogpkeTHble  obweobpasoBaTenbHble OpraHvM3aumu.
HomkaHckoro panoHa (aanee — obuweobpasoBaTenbHas opraHm3auus).
YnonHoMou4eHHbIn opraH — Otaen obpasoBaHus.

Il. CranpapT npegocTaBneHUss MyHULUNANbHOW YCIyrn

1) HanmeHoBaHue MyHMLMUNANBLHOMW YCIyrn



HaunmeHoBaHue MYyHUUUNANbHOM ycnyrum - «Peanusauyus OCHOBHBbIX
obuieobpasoBaTenbHbIX NPOrpamMM HavanbHOro obuero obpasoBaHns».

2) HaumeHoBaHue opraHa, NnpeaoCcTaBNAOLWEro MyHMLMNAaNbHYIO YCIyry

2.1. MyHuumnansHyo ycnyry npefocTaBnsioT:
Otoen o6pasoBaHusi, B KOMMETEHUMM KOTOPOro Haxoautcs MHGPOPMUPOBAHME U
KOHCYNbTUPOBaHMeE 3asBUTENEN NO BONPOCaM NpeaoCTaBneHms MyHUUUNansHOM yCnyrm u
obweobpasoBaTenbHble  opraHuM3aumm  [JormkaHckoro  pavoHa  ([MpunoxexHne 1,
MpunoxeHne 2 k HacTosweMy AOMUHUCTPATUBHOMY pernameHTy)

2.2. [llpu npegocrtaBneHum MyHuuunanoHon ycnyrm Otgen  oBpasoBaHus
B3aMmogencrsyetr C obuwieobpasoBaTenbHbIMX  OpraHM3auMsaMuM U KOHTponuvpyet
npenocTtaBneHne 4aHHON yCryru.

3) PesynbTtaTt npegocTaBrieHUA MyHULUNANbHOW YyCNyru
PesynbTaT NnpegoctaBneHnsa MyHULMNANbHOW YCyrn:

3.1. npegocraeneHne nHdopmauum o] peanusaummn OCHOBHBbIX
obweobpasoBaTenbHbIX nporpamm Ha4vanbHOro obuero obpasoBaHng B
obLeobpasoBaTenbHbIX OpPraHN3aunsx, PacrnofioXeHHbIX Ha TeppuTopun [JormkaHCKoro
panoHa, 3asBuTenNto, NMbo oTkas B NpefoCcTaBneHmm MHopMaumm;

3.2. nonydveHwe 3asiBUTENEM MOSIHOM U AOCTOBEPHOM MHGOPMaUuM O peanuaauum
OCHOBHbIX 00LWeobpa3oBaTenbHbIX MNPOrpamMmM HavanbHoro obuiero obpasoBaHus B
obueobpasoBaTenbHbIX OpraHM3auusix;

3.3. Bbibop poauTensMn (3akOHHbIMW npeacTaBuTensMn) obLieobpasoBaTenibHON
opraHu3auumn B COOTBETCTBMM C MHTEpPECaMUN OeTeNn;

3.4. lpn nucbmMeHHOM oObpalleHnun 3a MyHUUUNanbHOW YCryron, pesynbTaTom
npegocTaBneHnsa MyHUUMNAnbHOM yCrnyrn, SBNseTcs OTBeT Ha NUCbMEHHOe obpalleHne
nnbo yBegomneHue ob oTkase B NpefocTaBneHum nHopmMaLlmu.

3.5. Tllpu numyHom obpalieHMm 3a MyHUUUNAnNbHOW  YCNyrow, pesyrbTaToMm
npegocTaBneHne MyHUUMNanNbHOM yCrnyrn, SBNseTca nosiyyeHne nHopmMaumm B YCTHOM
dopme.

4) Cpok npegoctaBreHUsi MyHULUNanbLHOW ycnyru

4.1. MyHuumnansHas ycriyra npefocTaBnseTcs NoCTOAHHO.

4.2. NMncbmeHHoe obpalleHne, B TOM YnCrne aNeKTpoHHOoe obpalleHne, NocTynueLLee B
Otpgen obpasoBaHus, paccmatpmBaeTcs B TedeHne 30 OHEM CO OHA ero perncrpaumu.
B umcknounTenbHbIX crnyvasx HadanbHUK oTaena obpasoBaHus BnpaBe MPOANUTb CPOK
paccMoTpeHna obpaweHus He 6onee, yem Ha 30 pgHen, yBeoOMMB 3asiBUTENS O
NpoAfeHnn cpoka paccMoTpeHust obpalleHus.

5) WUcuepnbiBawowmn nepevyeHb AOOKYMEHTOB U CBeAeHUW, HeobGxoauMbIX Ans
npenocTaBleHUA MyHULUNANbHOM yCnyru

5.1. Ana nony4yeHna nHgpopmMaunmn o peanunsaumm OCHOBHbIX 00LeobpasoBaTerbHbIX
nporpamMmm HadanbHoro obwero obpasoBaHusi B 0bweobpasoBaTefibHbIX OpraHn3aumsax,
pPacnosioXXeHHbIX Ha Tepputopun [OIMKaAHCKOrO pawnoHa, 3asiBUTENb WM - ero
npeacrasutens obpawatwtca B OTtgen  obpasoBaHusa, obweobpasoBaTenbHyH
opraHusauuio ¢ 3asiBneHnem (3anpocom) o npeaocTaBreHn MyHUUMNanbLHOM YCryru.

5.2. Mpun obpalleHnn 3a nonyvyeHneMm MyHULMNANbHOM YCNyrn OT UMEHU 3asBUTENS
ero npencraBuTens, NocneaHui NpeacTaBnsAeT OOKYMEHT, YAOCTOBEPSAOLWMIA NIMYHOCTb
UNNU OOKYMEHT, MNOATBEPXOAKLWMN €ero MOofIHOMOYMS Ha npeacTaBlieHne WHTEepPeCcoB
3asBUTENA.

5.3. Cnocobbl npegocTaBneHns MyHULMNanbHOW YCNyru:

- 0 NIMYHOMY 3asiBreHunto (obpalleHmto),



- novTe,
- ONIEKTPOHHOM NoYTE.

6) UcuyepnbiBawOWMA NepevyeHb OCHOBaHUMW ANA OTKasa B nNpueme [OKYMEHTOB,
HeoOGXoaUMbIX ANA NpeaocTaBNeHus MyHUUMNanbLHOM ycnyrm

6.1. MNepeyeHb OCHOBaHW ONsi OTKa3a B Npueme AOKYMEHTOB, HEOBXoauMbIX ANns
npenocTaBneHns MyHUUMNAanNbHOM YCNyrn — OTCYTCTBYIOT.

7) UcuepnbiBaowmm nepeyvyeHb OCHOBaHUMN ans NPUOCTaHOBIIEHUS
npefocTaBneHMA MyHULMNANbHOW YyCnyrM wnuM oOTKasa B npeaocTaBneHuun
MYHULUMNANbLHOM YCNyrm

7.1. oTcyTCTBME B NUCbMEHHOM oObpalleHun hbammnuun 3asBuTensi, HanpaBWUBLLENO
obpalleHne, NOYTOBOro agpeca, agpeca 3MeKTPOHHOW NOYTbl AN HanpasneHnsa oTeeTa
Ha 3asiBrieHne nmbo Homepa TenedoHa, No KOTOPOMY MOXHO CBSA3aTbCS C 3asBUTENEM;

7.2. 3anpawmBaemas MHpopMauma He OTHOCUTCA K BoOMnpocam OpraHu3auum
OCHOBHbIX 00LWeobpa3oBaTenbHbIX NPOrpamMmM HavanbHoro obuiero obpasoBaHus B
obLeobpasoBaTenbHbIX OpraHM3aumnsax, PacrnosioXeHHbIX Ha TeppuTopun [oSmKaHCKOro
panoHa,

7.3. 3anpawwmBaemasi MHQOpMaUMa OTHOCUTCHA K MHGOPMaLMM OrpaHUYeHHOro
aoctyna;

7.4. cogep)xaHme B NMUCbMEHHOM ObpaLleHUn HeLEeH3YPHbIX NIMBO OCKOPOUTENbHbIX
BbIPaXXEHWI, YrPO3 KNU3HWN, 300POBbI0 N MMYLLLECTBY AOMKHOCTHOMO fMua, a Takke YneHoB
€ro cembM;

7.5. TeKCT nucbMeHHoro obpauleHust He nogdaeTcsl MPOYTEHWUO, B TOM 4ucCre
damununsa 1 NOYTOBbLIN adpec 3aaBUTeNS;

8) Pasmep nnatbl, B3MMaeMou ¢ 3asABUTENS Npu npefocTaBlieHMn MyHMLMNanbLHOW
ycnyru, u cnocobbl ee B3aMMaHUA B Clly4yasiX, NpeayCMOTPeHHbIX ¢heaepanbHbLIMU
3aKOHaMM1, MyHULIMNaNbHbIMU NPaBOBbIMU aKTaMu.
MyHuumnanesHas ycnyra npegocrtaBsnsieTca 6ecnnatHo.

9) MakcumanbHbIA CPOK OXUOaHUA B ouYepeau npuv nopaye 3anpoca o
npeaocTaBfneHUn MyHULMNANbLHOW YCNyrM W Npu  NOslyYeHuM pe3ynbTaTa
npenocTaBneHMA MyHUUMNanbHOMW ycnyru, B Ccliyvyae obOpaleHus 3asaBuTtens
HenocpeaCTBEHHO B OpraH, NnpeAoCcTaBnALWUA MyHULMUNANbLHYIO yCNyry

9.1. MakcumarnbHbI CPOK OXMAAHUA B ovepean npu nogade fnMYHOro 3arnpoca o
npenocTaBneHuns yecnyrm He SOMKeH npesbiwaTtb 15 MuH.

9.2. lMpn oTBeTax Ha TeneMOHHblE 3BOHKM M YCTHble ObpalleHnsa crneumanucTbl
otaena obpasoBaHus, paboTHUKM 06LLeobpa3oBaTENbHOM OpraHM3aumMm noapobHo n B
BEXNNBOW (KOPPEKTHON) dhopMe MHGPOPMUPYIOT 0BpaTMBLUMXCA MO WHTEPECYHOLUUM KX
Bonpocam. OTBeT Ha TenedOHHbIN 3BOHOK [AOIMKEH HAauYMHATLCA C UHGOpPMauuM o
HaMMEHOBaHNN OpraHa, B KOTOPbIA NMO3BOHWUN rpaXXaaHUH, ddaMunuu, UMeHN, OTYECTBE U
OOMMKHOCTM cneumanucTa, npuHsBwero TenedoHHbI 3BOHOK. Bo Bpems pasroBopa
NPOM3HOCUTb CroBa YeTKO, HEe OONyCKaTb MapansfenbHbIX Pa3roBOPOB C OKPYXaloLMMu
nogbMu.

9.3. lNpK HEBO3MOXHOCTWM cheuuanucTa, MNPUHSBLLENO 3BOHOK, CaMOCTOSTESNbHO
OTBETUTb Ha [MOCTABMNEHHbIE BOMPOCbLI, TeNegOHHbLIN 3BOHOK [OOMMKEH OblTb
nepeagpecoBaH OpPYroMy OOSDKHOCTHOMY nuuy, MAM Xe oBpaTUBLUEMYCS TpaKaaHUHY
OOMMKEH OblTb CcOO6WEH TeneMOHHbIN HOMEP, MO KOTOPOMY MOXHO MOSYyYnTb
Heobxoaumyto nHopmaumo. Bpema pasroBopa He LOMMKHO npeBbiwaTth 15 MUHyT.

9.4. Cneumnanuct Otoena obpasoBaHus, paboTHMK o0b6weobpasoBaTenbHOM
opraHuMsauumn OCyLLEeCTBNSAIOWMNI NINYHBIA NPUEM, YCTaHaBMMBAET JIMYHOCTb 3asiBUTENS,



NpoBepsas AOKYMEHT, YAOCTOBEPANOLWMIA JIMYHOCTb, 3aTeM npuHMMaeT obpauieHue oT
3aasutens. lNpuem 3asBuTenen Be4eTca B MOPSOKE XNUBOU ovepean.

9.5. B KOHUE KOHCYNnbTMpOBaHWA (MO TernedoHy WNU NNYHO) AOSMKHOCTHOE NUUO
OTtpnena obpasoBaHus, paboTHUK obuweobpasoBaTenbHOM opraHusauuu,
OCYLLECTBNAOLNE KOHCYNbTUPOBAHMNE, AOSMKHbI KpaTKO NOABECTU UTOMM U NEPEYUCUTD
Mepbl, KOTOpble crneayeT MPUHATb 3asBUTEN0 (KTO WUMEHHO, KOrda W 4YTO AOJSDKEH
coenarb).

B uenax 3awuTbl nepcoHanbHbIX AAHHbIX 3a8BUTENS, AOSMKHOCTHbIM nuuom OTtaena
obpasoBaHund, paboTHMKOM 0b6lieobpasoBaTenbHOM OpraHmM3auun LOSMKHO  ObliTb
NoSTly4eHo cornacue oT 3asaBuTenst Ha 06paboTKy NepcoHanbHbIX AAaHHbIX.

9.6. OpgHoBpeMeHHOe KOHCynbTMpOBaHWe u (Mnn) npuem AByx U bonee

noceTuTenen He JOMNyckaeTcs.

10) Cpok perucTtpaumm 3anpoca 3afgBUTeNA O NpefoCcTaBNeHMN MyHULUnanbHoOn

ycnyru, B TOM 4Yucrne B 351IeKTPOHHOU ¢hopme
10.1. Cneuuwanuct Ortgena obpasoBaHusi, paboTHMK o0buweobpa3zoBaTenbHON

opraHuMsauumn ocyLecTBAAT NpUeM 1 pernctpauuio 3anpoca:

- MPUHMMAKOT W PErUCTPUPYIOT 3anpoc, HanpasfeHHbIn NpU JNIMYHOM obpaleHun

WA B 3NEKTPOHHOM BMAE C WCNOMb30BaHMEM WH(OPMALNOHHO-TEXHOMOIMYECKON W

KOMMYHUKaLIMOHHOM MHAPACTPYKTYPbl,

- NpY NM4YHOM OobpalleHnn Ha BTOPOM IK3eMNnspe 3asdBfeHus CTaBUT pOCNUCb U AaTty

npuemMa gOKYMEHTOB OT 3asBUTENS;

- peructpupyeT 3asBrneHue (obpaweHue) B cooTBeTcTBylOWeM KypHane perucrpaumm

NMMCbMEHHbIX obpaLleHnn;

- HanpaBnseT NMCbMEHHOE 3asiBrieHne (obpalleHne) Ha pacCMOTPEHME PYKOBOAUTENHO.
10.2. Bpema npnema v pernctpaumm JOKYMEHTOB cocTaBnsieT He 6onee 15 MUHYT.
10.3. Bpems pernctpaumm nucbMeHHoro obpatleHus coctaenseT He bonee 3 gHen ¢

MOMeHTa ero noctynneHms B Otgen obGpasoBaHus, o6weobpasoBaTenbHyH

opraHusauumio.

11) TpeboBaHus K nomMmelleHUAM, B KOTOpPbIX MpeaocTaBnsaeTCA MyHuuMnanbHas
ycnyra, K 3any oXuaaHusi, MectamMm Ans 3anosiHeHUs1 3anpocoB O NpeaocTaBleHuun
MYHMLUMNANbLHOW ycnyru, UWHPOPMALMOHHLIM CTeHgamM ¢ obpasuamm UX
3anofiHeHUsi U nepevyHemM AOKYMEeHTOB u (Mnu) unHdopmaumm, HeobxoanmbIX ANA
npefocTaBneHMA MyHUUMNAaNbHOM Yycnyrm, B TOM 4ucne K obecneyvyeHuro
OOCTYNMHOCTU ANA UWHBaNUAoOB YKa3aHHbIX OOBLEKTOB B COOTBETCTBMM C
3aKkoHogaTenbCcTBOM Poccunckon ®egepaumm o coumanbHOM 3almTe MHBanNnnaoBs.

11.1. Mpuem 3aaBuUTENEN ocyLlecTBnsieTcs Otpnenom obpasoBaHus,
obuieobpasoBaTenbHOM OpraHM3aumen, B cneunanbHO NoAroTOBEHHbLIX ANS 3TUX Lenen
NOMELLIEHUSAX.

11.2. Bxog B 3gaHve, B KOTOPOM pasmelleHbl nomelleHna OTtaena obpasoBaHus,
obueobpasoBaTenbHOM oOpraHuM3auuun, AomkeH ObiTb obopyaoBaH MHMOPMALMOHHOW
Tabnuukon  (BbIBECKOMW), MpedHasHadYeHHOW Ons  [OBeJeHuss 00  CBeAeHus
3anHTepecoBaHHbIX UL, crieaytoLlen NHpopmaunu:

- HanmeHoBaHne OpraHu3aumu;
- pexxum paboTtbl OpraHnsaumu;
- agpec opunumanbHOro MHTEPHET-CanTa;
- Tene@oHHbIE HOMepa M ajgpeca 3SIeKTPOHHOM MOYTbl AN MNOSIyYEHUS CnpaBOYHOMU
MHopMauunn.

11.3. B mectax npvema 3asBUTENEnW Ha BUAHOM MECTE pa3MeLlalTCs CXEMb
pacnosnioXXeHns CpeacTB MNOXapoTylweHuss W MNyTen 23BakKyauum noceTutenem u
cneumanuctoB Otgena obpasoBaHus, obuweobpasoBaTtenbHOM opraHudaumn. Bxog wn



BbIXOA4 M3 MNOMELeHna And npuéma 3assutenen obopyayloTcs COOTBETCTBYHOLWMMU
yKasaTensamu.

11.4. [Ina 3anonHeHns OOKYMEHTOB MOMELLEHUS OXuaaHus obopyayeTcs CTyrNbsMU,
ctonamu  (CTomkamu), WH(OPMALMOHHBbIMK  CTeHgamu, obpasuamn  3anofHEeHUs
OOKYMeHTOB, 6naHkamn 3agBNeHU U KaHLENAPCKUMU NMPUHaLNeXHOCTAMMN.

11.5. CnyxebHble KabuHeTbl CheuManucToB, Yy4acTBYWOLWMUX B NpenoCTaBfeHum
MYHULMMNANbHOW YCNyru, B KOTOPbIX OCYLLECTBNAETCA NpueM 3aaBuTenen, AOmKHbl ObiTb
obopyaoBaHbl BbIBECKaMM C ykasaHMem Homepa kabuHeTa, dhaMmmnnm, UMeHu, OT4yecTBa U
OOJPKHOCTY cneumanucTa, BegyLiero npuem.

11.6. B mecTtax npuema 3asButenen npegycmatpmpaetca obopyaoBaHue AOCTYMHbIX
MecT OBLLEeCTBEHHOMO NOMb30BaHNA (TyaneToB) U MecTa AN XpaHeHUs1 BepXHen oaexabl.

11.7. TpeboBaHnss K MOMELLEHMIO [AOMMKHbI COOTBETCTBOBAaTb CaHUTAPHO-
3NMAEMUONIOTMYECKUM NpaBunaMm K HopMaTuBaMm, YTBEPXKOEHHbIM MNOCTaHOBEHUEM
maBHOro rocygapcTBeHHOro caHmtapHoro Bpada P® ot 02.12.2020 Ne40 (CI1 2.2.3670-
20 «CanuTapHo-anuaemuonornyeckne TtpeboBaHWsA K YCNoBuSM Tpyda» W MPUKa3oM
MUHUCTEPCTBA Tpyda M coumanbHom 3awmtbl P® Ne744H ot 29.10.2021 «O6wwme
TpeboBaHus K opraHnsaumm 6esonacHoro pabovero mecra»)

11.8. [na okasaHua MyHUUMNAnbLHOW YCryru vHBanugam YrnorHOMOYEHHbLIN OpraH,
OTBETCTBEHHbIN 3a NpeJoCcTaBNeHne MyHUUMnanbHOn ycnyrn obecneynBaeT:

- ycrnoBusa 6ecnpensiTcTBEHHOro A0CTyna K O6bekTy (3A4aHuio, MOMELLEHMIO), B KOTOPOM
npefocTaBnAeTca MyHMuMnanbHasa ycnyra;

- BO3MOXHOCTb CaMOCTOATENbHOrO MNepeaBuMKeHUss MO  Tepputopum, Ha KOTOPOW
pacrnonoxeH o06bekT (3gaHuMe, nNoMeleHuMe), B  KOTOPOM  npefocTaBnisieTcs
MyHMUMNanbHasa ycrnyra, a Takke Bxoda B TakoM OOBbEKT M BbIXxo4a M3 HEro, Nocagku B
TpaHCNOpTHOE CPEeACTBO U BbICAAKN U3 HETO;

- COMPOBOXAEHWEe WHBaNMOoB, UMEKLINX CTOMKME pacCTpOUCTBa (PYHKUMU 3pPEeHUa U
CaMOCTOATENBHOrO NepeaBMKeHUs;

- Hagnexatilee pasmelleHme obopyaoBaHMA U HocuTenem nHdgpopmauumn, HeobxooMMbIxX
ans  obecnedyeHus 6GecnpenAaTCTBEHHOrO AOCTyna WHBaNMAOB K OObEKTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM NPeAoCTaBNAeTCa MyHUUMnNanbHas ycnyra;

- OKasaHve MHBanugam nomMowu B npeogosieHnn 6apbepoBs, MeLLaroLmnX NOMyYeHUo UMn
MYHMLMNANbHOW yCyrn HapaBHe C ApyrMMmun nuuamun. [1pn HEBO3MOXHOCTU MOSMHOCTbIO
npucnocobuTb K MNOTPeBHOCTAM WMHBaANMOAOB OOBLEKT, B KOTOPOM npenocTaBndeTcs
MyHUUMNanbHas ycnyra, cneumanuctel OTgena obpasoBaHus, obleobpasoBaTeribHON
opraHusauuun obecneudmBaloT ee npegocTaBneHne B AUCTaHLNOHHOM peXuMe.

1.19. Ha Tepputopun, npuneratowien K 30aHUIO, B KOTOPOM MpeaocTaBrisieTcs
MyHuUMNanbHaa ycnyra, obopyaylTca Mecta ANns NapkKoBKM TPaHCMOPTHbLIX CPEencTB.
JocTyn 3aaBuTenemn K NapkoBOYHbIM MecTaM sBnaeTca 6ecnnatHbiM. Ha Bcex napkoBkax
obLero nonb3oBaHWs BbIAENSETCA HE MeHee ofHOro Mecta Ana 6ecnnaTtHOM NapKOBKM
TPaHCMOPTHbLIX CPEeACTB, YNpaBNAeMblX WHBaNUMAamMu, W TPAHCMOPTHbIX CPeacTs,
NepeBo3sLLNX TaKNX MHBANMAOB U (UNun) AeTen-MHBanuaos.

12) NokasaTenu AOCTYNHOCTU U Ka4ecTBa MyHULMNaNbLHON yCnyru

12.1. OcHOBHbIM NoKasaTesieM JOCTYNHOCTU NpeaoCcTaBNeHns MyHUUMnansHom
yCnyru SBNAeTCa Hanuyme nomnHom 1 NOHATHOM MHGopMaumn 0 nopsake, cpokax u xoae
npeaocTaBNeHNA MyHULMNANbHOW YyCyrn B MHOPMAaLMOHHO-TENEKOMMYHUKaLMOHHbIX
ceTdax obuLero nonb3oBaHMSA (B TOM Yucrie B ceT «VIHTepHeT»), cpeacTBax MacCoBOW
MHopMauun.

12.2. HpopmumpoBaHue npoBoanTcs B hopMe:
- HANBMAYANbHOrO YCTHOMO UM MUCbMEHHOIO MHPOPMUPOBAHMS;
- NyGnMMYHOrO YCTHOTO MMM  MUCbMEHHOro WHgopMupoBaHus. KMHdopmMmpoBaHue
OCYLLECTBNAETCH Ha PYCCKOM A3bIKe.



12.3. OcHoBHbIMM TpeboBaHMAMM K MHPOPMMPOBAHUIO 3asaBUTENEN O npasunax
WUCNONMHEeHNa  MyHuMUMnanbHOW ycnyrn (ganee -  MHMOPMUPOBaHME) ABMSKOTCA:
[OCTOBEPHOCTb NpeaocTaBnsieMon nHdopmMaumu;

YeTKOCTb B U3NOXEHUN UHOpMaLMK;

NosiHOTa MHPOPMMNPOBAHUS;

HarngaHoCTb (hopM NpeaocTaBNAemMon nHpopmauum (NpyM NUCbMEHHOM
NHOPMNPOBaAHUN);

yao6CTBO M AOCTYMHOCTb NOSTyYeHNsa nHdopmaunm;

onepaTMBHOCTb NpedocTaBneHna nHpopmMaunu.

lll. CoctaB, nocnegoBaTeNbHOCTb U CPOKM BbIMNOJIHEHUS
aAMMHUCTPATUBHbLIX nNpoueayp, TpeboBaHMA K NOPSAAKY UX BbINOSIHEHUA, B TOM
yncrne oCob6eHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbLIX npoueayp (aencTteumn) B
3NneKTpoHHOM chopme

3.1. TocnepoBaTenbHOCTL aAMUHUCTPATUBHBLIX MNPOLEAYP, BbINOMHAEMbIX MpU
NPeaoCTaBNEHNN MYHMUMMANbHOW YCNyrK, nokasaHbl Ha CXemMe B MNPUIIOXKEHUN K
pernameHTy (MpunoxeHne 3 K aAMUHUCTPATUBHOMY perfiaMmeHTy).

3.2 lMopsigok npvema u perucTpauum MUCbMEHHbIX ObpalleHuin 3assutenen u
obpalleHnin 3assutenemn, NOCTYNMBLUNX MO 3NIEKTPOHHOM NoYTE.

OcHoBaHueM Ans Havana agMMHUCTPATMBHOIO OENCTBUS NO NpUEMY U pernctTpaumm
OOKYMEHTOB OT 3asiBUTENs SABMSIETCA NOCTYNSIeHNE NOo NoYTe UNKN B 3NIEKTPOHHOM BuAae B
Otmen obpasoBaHusg, obuwieobpasoBaTenbHy0 OpraHvM3aumilo NMUCbMEHHOrO 3asiBNEeHNs
(obpaweHuns) 3asButena O nNpenocTaBfeHMM WHOpMaLMM O peanu3auun OCHOBHbIX
obweobpasoBaTenbHbIX nporpamm Ha4vanbHOro obuero obpasoBaHng B
obweobpasoBaTenbHbIX OpraHM3aunsx, PacrnonoXeHHbIX Ha TeppuTopun [JosmkaHCKoro
panoHa

Cneumanuct, OTBETCTBEHHbI 3a NpPedoCTaBfeHUss MyHUUMNANbHOM  yCryru,
OCyLLeCcTBNAEeT TMpuemM U perncTpauuio nUCbMeEHHbIX obpalleHni u  obpalweHun,
NOCTYMNUBLUNX MO 3NEKTPOHHOM MoYTe:

a) npuHMUMaeT © perucTpupyet 3aseneHve (obpaleHue), NocTynuBLUME MO
9NEKTPOHHOM NoYTe, B XKypHane perucrpaumm NnMcbMeHHbIX 00paLLeHni;

6) NpuUHUMaET N perncTpupyeT NUCbMEHHOe 3asBreHune (obpallieHue) B XypHane
perncTpauumn NMcbMeHHbIX obpaLleHunii;

B) Ha NUCbMEHHOM 3asiBNneHun (obpalleHuun) 3assutens, obpalleHum, NoryYeHHOM
Mo 3NEeKTPOHHOW NoYTe, CTaBUT AaTy npuema obpalleHns oT 3asBUTENS;

r) HanpaensieT nNUcbMeHHoe 3asBneHue (obpaweHune) 3aasBuTend, obpalleHue,
Nony4YeHHOE Mo 3NEKTPOHHOM NoYTe, HA PAaCCMOTPEHNE PYKOBOAUTENIO.

Bpema npvema nucbMeHHOro 3asBneHunsa (obpalueHus) 3aaBuTens, obpalleHus,
NONy4YEeHHOro No 3fIEKTPOHHON NoYTe, cocTaBnsieT He 6onee 15 MUHyT.

Bpema peructpauum nucbMeHHOro 3agaBneHus  (obpawieHust)  3asiBuTend,
obpalleHnsa, NOoNy4yeHHOro MNoO 3fEKTPOHHOWM MoYTe, cocTaBnsieT He 6Gonee 3 gHen C
MOMEHTa €ro NnocTymneHnsi B OpraHn3aumio, NpeaoCTaBAsaoLWy0 MyHULMNANbHYH YCIyry.

Pe3ynbtatom MCNOMHEHMSI agMWHUCTPATUBHOIO OEWCTBUS SBNSETCA HanpaBneHue
NMMCbMEHHOIo 3asiBneHus (obpawieHnst) 3asBuTens, obpaleHusi, MOofy4YeHHOro no
9NEKTPOHHOM MNOYTe, Ha pPacCMOTPEHME [OOJDKHOCTHOMY vy, OTBETCTBEHHOMY 3a
oKasaHne MyHULMNanbHOW YCryri.

3.3 lNopsagok pacCMOTPEHUA MUCbMEHHbIX 3asBneHun (obpalleHun) sassBuTenemn,
obpaleHnn, NonyyYeHHbIX N0 ANEKTPOHHOM MoYTE.

OcHoBaHMEeM ans Havana agMWHUCTPATUBHOMO [OENCTBUS MO  PaCCMOTPEHUIO
MMCbMEHHOro obpalleHnsa 3asasutend, obpalleHns, Nofy4YeHHOro No 3f1EeKTPOHHON MoYTe,
SABNSAETCH €ro NpMemM un perucrpaums.



PykoBoguTenb:

a) onpegensieT cneuvanucrta, OTBETCTBEHHOrO 3a PaCCMOTPEHME MUCbMEHHOrO
3asBreHns (obpalleHuns) 3aaButens, obpalleHns, nNony4eHHOro no 3NeKTPOHHOW MnoYTe,
M NOArOTOBKY NPOEKTa OTBEeTa 3adABUTENIO (ganee - UCNOSTHUTENb);

0) OaeT ykasaHusi UCMONHUTEND B (hopmMe pe3ontoumm ¢ oTpaxeHnem amunmm u
MHULMAaNoB UCMOMHUTENS, NOPSAKA, XapakTepa U CpoKa UCMOMHEHNS.

WcnonHutens:

a) obecneumBaeT O0O6bLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHUE
NMMCbMEHHOIO 3asiBneHus (obpawieHnst) 3asBuTtens, obpaleHusi, Mofy4YeHHOro no
9NEKTPOHHOM NoYTe, B Criy4ae HeobXxoaMMOCTU C yYacTMeM 3asiBUTENSH, HanpaBWBLLENO
obpauieHwue;

6) roToBMT MPOEKT OTBeTa Ha MUCbMEHHOe 3asiBreHue (obpalleHue) 3asBuTens,
obpalleHne, Nony4yeHHoe No 3fIEKTPOHHOW MoYTe, U He no3gHee 3 OHen OO UCTeYeHUs
CpoOKa npefocTaBfieHUs MyHMUMMANbHOW ycnyru, B NOpsiAKe Aenonpov3BOACTBA
npeacraBnsaeT Ha NOANUCb AOSHKHOCTHOMY nnLy.

Nocne moanucaHusa oTBeTa Ha NUCbMeEHHOe 3asBrieHue (obpalleHve) 3asBuTens,
obpalleHne, Nony4eHHOEe NO 3NEKTPOHHON NOYTE, HanNpaBnseTCs ero 3adaBUTENIO.

3.4. PesynbtaToOM WCNOSHEHUS  aAMUHUCTPATMBHOIO OEUCTBUS  ABNHAETCH
NOSTYYEHHbIN 3asiBUTENEM MUCbMEHHbLIN OTBET (B TOM YMUCNE B 3NEKTPOHHOW dhopme),
coaepalumn nHpopmaumio 0 peanusaumm OCHOBHbIX 06LLeo6pa3oBaTenbHbIX NporpamMmm
HayYanbHOro obwero obpasoBaHuss B  06wWeobpasoBaTeNbHbIX  OpraHu3aumsax,
pacnosioXXeHHbIX Ha TeppuTopumn [JormKaHCKOro panoHa

3.5. lMopsaok nMYHOro npuvema 3asiBUTenen, perncTpaumm n pacCMOTPEHNSA YCTHbBIX
obpalueHunin.

Mpuem 3asBuTENEn OCYLLECTBNAETCA B Mopsgke o4YepeaHOCTW, YCTaHOBIIEHHOM
OOSDKHOCTHBIM -~ NULUOM,  BegywivMm npuemM, C y4eTOM npaBa 3asBuTeEnen Ha
nepBOOYEPEOHOCTD.

Bo Bpemsi npnema 3asButens nanaraeT ceoe obpalleHne B yCTHOM hopMe.

YcTHOe obpalleHne 3aaBuTens, NPUHATOE B XOA4€E NIMYHOro npuemMa, permctpupyeTcs
cneunanucToM B XXypHarne perncrpaumm yCTHbIX obpalleHuin He nosgHee Tpex OHEW Co
OHSA NpoBeAEHMs NpMemMa 3asaBUTENEN.

PaccmoTpeHne, nepegada Ha MCMNOSHEHME  HE3apPErMCTpUPOBAHHBIX — YCTHbIX
obpalleHnn He gonyckaeTcs.

CpoOK UCNOMHEHUA MyHUUMNANbHOW YCMyrn Mo YCTHOMY OOpalleHuio 3asButens,
NPUHATOMY B XOA€E NIMYHOrO Npuema, He OormkeH npesbiwatb 30 gHen, ecnn nHom 6onee
KOPOTKUIN CPOK HE YCTAHOBIEH B X04€ NMNMYHOro obpatleHus.

OTBeT Ha yCTHOe 3asBneHue (obpalieHune) ¢ cornacus 3asBuTens MoxeT ObiTb AaH
YCTHO B XOA€ NMMYHOro npmMema unm NnMcbMeHHO (B TOM YMUCre NOCPEeLCTBOM 3N1EKTPOHHOWN
nouYTbI) B YCTAHOBJIEHHOM HacTOALWMM pernameHTom n  OEencTByOWUM
3aKoHOAATENLCTBOM NOPSAAKE pacCMOTPEHNSA obpalleHni rpaxnaH.

3.6. B cnyyae, ecnn ans npegocTaBrieHNs MyHULMNANbHOW ycryru Heobxoanmo
npegocTaBneHne [LOOKYMEHTOB W  UHpopmaumm 06 WMHOM nuvue, He SBRSLWMMCS
3asBuTenem, npu obpalieHum 3a MnoslydeHMEM MYHMLMNANbHOW YCNyru 3asBuTelb
AOMNOSNHUTENBHO MNpeaocTaBnsaeT OOKYMEHTbI, NOATBepXaaltlme cornacme ykasaHHbIX
ML, UK MX 3aKOHHBIX NpeacTaBUTenen Ha obpaboTKy NepcoHanbHbIX 4aHHbIX YKa3aHHbIX
nMy, a Takke MofHoOMoYMe 3asiBUTENEN OEeNCTBOBaTb OT MMEHWM YKa3aHHbIX Il npu
nepegave nepcoHanbHbIX AaHHbIX YKa3daHHbIX 1L B OpraH Ui opraHmsaumio. YkasaHHble
OOKYMEHTbI MOryT ObiTb NpegocTaBrieHbl B TOM 4ucne B (opMe 3EeKTPOHHOro
OOKyMeHTa.



MpunoxeHwne 1

K aOMUHUCTPATUBHOMY perfnameHTy

Nno NpeaoCTaBNEHNIO MYHULMNANbHOW YCIyru
«Peanusauunsa ocHoBHbIX 06Leo0bpasoBaTenbHbIX
nporpamMm Ha4yanbHoro obuiero obpasoBaHus»

OTtnen obpa3oBaHNs, MOMOAEXHON NOMUTUKN, (DU3NYECKON KYNbTypbl
1 cnopTa agMuHucTpaumm [omkaHckoro panoHa OprioBckon obnactu

Appec OTtaena obpasoBaHus:

303760, Opnosckasa obnacTtb, nrr. fJonroe, yn. OkTabpbckas, 6
TenegoHbl:

HayanbHUK oTaena: 8(48672) 2-11-87

E-mail: dolg.otdel@yandex.ru

Yacbl paboTbl: noHeaenbHukK - Yetsepr ¢ 9.00 go 18.00u.
Matamua — ¢ 9-004. oo 16-454.
MepepbiB: ¢ 13.00 yac. go 14.00 yac.



MpunoxeHwne 2

K aOMUHUCTPATUBHOMY perfnameHTy

Nno NpeAoCTaBNEHNIO MYHULMNANBbHOW YCyru
«Peanusauuns oCcHOBHbIX 00LIe0bpa3oBaTENbHbIX
nporpaMmm HavarnbHoOro oouiero obpasoBaHus»

MepeyveHb o0bweobpasoBaTenbHbIX OpraHn3aLmin, y4acTByOLWnX B
npeaoCcTaBeHMNn MyHULMNANbLHON yCryru

Ne HanmeHoBaHune Anpec [HN, yacsl TenedoH,
n/n obpasoBaTenbHON obpasoBaTenbHON npuema E-mail
opraHusaumm opraHusaumm

1. |BrogxeTHOE 303760 Opnosckas |lMoHegenbHuk| 8(486722)2-13-61
obweobpasoBartensHoe obn., JomkaHckui — NATHUUA
yupexgeHune [omkaHcKoro pawoH, nrT. Jonroe, | 08.00-17.00 | oo_dol_dsoosh@orel-
pavioHa Opnosckon obnactn | yn. JleHnHa, .24 region.ru
«[JormkaHckasa cpegHas
obweobpasoBartenbHas
LUKOna»

2 |bropxetHoe 303765 Opnosckas |MoHegenbHWK 8(48672)2-42-80
obueobpasoBaTtenbHoe ob6n., JomkaHcknin —nATHUMUA | 00 dol nsoosh@orel-
yupexgeHue JomkaHCKoro panoH c. 08.00-17.00 region.ru
panoHa Opnosckon obnactu Hukonbckoe, yn.

«Hunkonbckas cpenHss LLkonbHasa, 4.7
obuieobpasoBarernbHas
LUKOna»

3 |brogxeTHoe
obweobpasoBaTernbHoe 303753 Opnosckas |MoHegenbHWK 8(48672)2-35-25
yypexaeHune [JomkaHcKoro 06n., JomkaHckuin —nATHUMUA | 0o _dol vosoosh@orel-
panoHa Opnosckon obnactu | pawnoH c. BeiuHee | 08.00-17.00 region.ru
«BblWwHe-OnbluaHckas OnblwaHoe, yn.
cpeaHsasa LLkonbHas, o.1
obuieobpasoBarernbHas
LUKOna»

4 |BropxeTHoe 303773 Opnosckas 8(48672)2-37-23
obuieobpasoBartenbHoe ob6n., JomkaHckmn | MoHepenbHUk | 0o dol usoosh@orel-
yupexaeHue [JomKaHCKoro  |panoH C. YPbIHOK, yNn.| — NATHUUa region.ru
pavoHa Opnosckon obnactn | LeHTpanebHas, 4.3 | 08.00-17.00
«YpbIHOBCKas cpeaHsis
obweobpasoBartenbHas
LuKona»

5 |brogxeTHoe 303758 Opnosckas 8(48672)2-33-41
obweobpasoBartensbHoe o6n., JomkaHcknn | MoHepenbHUK | 00 _dol kdsoosh@orel-
yupexgeHue JomkaHCcKoro paioH c. Kosbma- — NATHULA region.ru
pavioHa Opnosckon obnactn | dembsiHoBckoe, yn. | 08.00-17.00
«Ko3bma-[lembsiHOBCKas MonoaexHas, a.3
cpeaHsa
obuieobpasoBarernbHas
LuKona»




BrooxeTHoe 303773 Opnosckas 8(48672)2-45-47
obueobpasoBaTtenbHoe ob6n., JomkaHckmn | MoHepenbHuk | 00 _dol booosh@orel-
yupexgeHue JomkaHCcKoro paioH a. beicTpa, — NaTHUUA region.ru
pavoHa Opnosckon obnactu | yn. WkoneHasa, 4.4 | 08.00-17.00

«BbICTpMHCKas ocHoBHas

obuieobpasoBarernbHas

LUKOna»

BlooxeTHoe 303775 Opnosckas 8(48672)2-45-23
obuieobpasoBaTtenbHoe ob6n., JomxkaHckun | MoHeaenbHUK | 00 _dol egooosh@orel-
yupexaeHue [omkaHcKkoro paunoH g. [NeTpoBka, | — NATHMUA region.ru
pavioHa Opnosckon obnactn | yn. MonogexHas, 08.00-17.00

«EropbeBckasi o0CHOBHast
obweobpasoBartenbHas
LLKona»

a.1




Mpunoxexue 3

K aOMUHUCTPATUBHOMY perfnameHTy

Nno NpeaoCTaBNEHNIO MYHULMNANbHOW YCIyru
«Peanusauunsa ocHoBHbIX 06Leo0bpasoBaTenbHbIX
nporpamMm Ha4yanbHoro obuiero obpasoBaHus»

Cxema
nopsiaka npefocTaBneHms MyHULMNansHOM yCcnyrm
no npeaocTaBneHnto nHpopmaummn o peanmsaumnm OCHOBHbIX
obueobpasoBaTenbHbIX NPOrpamMmm HavanbHoro obuiero o6pasoBaHus B
obLeobpasoBaTenbHbIX OpraHM3auunsix, PacnonoXXeHHbIX
Ha TeppuTopun [JomkaHCKoro panoHa

Otpen obpasoBaHus,
obweobpasoBaTenbHble OpraHn3aumm
1

1. YcTHOE nHopmmnpoBaHume:
- NpefocTaBneHne MNOMIHOrO M ONepaTMBHOINO OTBETa Ha MOCTaBIiEHHble BOMNPOCHI, Nnbo
WHOpMMPOBaHME 3asBUTENA O €ro npaBe Ha MnonyvyeHne uHoOpMaumMm U3 WHbIX
NCTOYHMKOB.

2

2. NMncbMeHHoe NHAOPMUpPOBAHME:
- IpUeM 1 perncTpaums 3assneHna (obpalleHuns);
- NepBOHaYanbHOE pacCMOTPeEHME 3asaBneHns (obpalleHns)  HanoXeHne pe3ontoumnm;
- MNOAroTOBKAa NMCbMEHHOro OTBETa Ha obpalleHue;
- OTNpaBKa OTBeTa 3asABUTENHO.

3

3. MNy6nnyHoe nHpopmupoBaHme:
- NoAroToBKa MHoOpMaLnMn U pas3MmeLleHne B cpeacTBax MaccoBon MHGOpMaLmm 1 Ha
odumumansHom cante Otaena obpasoBaHus, agMUHUCTPaUmm [JomKkaHCKOro panoHa
Opnosckon obnacTtu.




