MpunoxeHne Ne8
K MOCTaHOBMEHNIO agMUHUCTPaLmn
[lomkaHckoro panoHa

or 11.08.2017 r. Ne 653

AOMUHUCTPATUBHbLIA PETNMAMEHT
npenocTaBrneHMA MyHULUNANbHOW yCcnyru
«NHpopmupoBaHme HaceneHust 06 orpaHNYeHUAX
MCMNOoNb30BaHUSA BOAHbIX 06EKTOB 06LEero MCnosfib3oBaHUsl, PacnosioXeHHbIX Ha
TeppuTOpUMN ropopackoro noceneHus flonroe»

1. O6wume nonoxeHus

1.1. MpeameT perynupoBaHuA pernamMeHTa

AOMWHUCTPATMBHBLIA  PerfiameHT npeaocTaBfieHUss  MYHUUMNANbHOW  yCnyru
«HopmmpoBaHMe HaceneHnss o6 OrpaHUYEeHUsAX MCMONb30BAHUSA BOAHbLIX OOBHLEKTOB
obLero Mcnonb3oBaHUS, PACMONOXEHHbIX HA TEPPUTOPUM  FOPOACKOro MOceneHus
Honroe», (panee — ADMUHUCTPATUBHBIN pernameHT), pa3paboTaH B Lensx NoBbILEHWS
KayecTBa NpeaocTaBrneHnss W  JOCTYNHOCTU  MYHUUMNANbHOW  YCryrn, CO34aHus
KOMOPTHLIX YCNOBWUA ANA nonyvarenen MyHuuunansHon ycnyrm «MHgpopmupoBaHue
HaceneHns 00 OrpaHMYeHUaAX WUCMONb30BaHMA  BOAHbIX O0BLEKTOB  oOLulero
MCMNONb30BaHMs, PACMONOXEHHbIX HA TEPPUTOPMM TFOPOLCKOro nocenenusa [onroe»
(mnanee — MyHuUMNanbHas ycnyra) U onpegensieT CPOoKM W MocrneaoBaTefibHOCTb
OENCTBUA (aAMUHUCTPATUBHbBIE Mpoueaypbl) Npu NpeaoCTaBNeHUN MyHULMNANbHON
ycrnyru.

1.2. Kpyr 3asaButeneun

3asiButenem ansa nonyvyeHust MyHuuunanbHOW ycrnyrn SBnseTcs uandeckoe unm
lopugudeckoe nuuo (ganee - 3agBUTENb), UMeEIOLLEEe HaMepeHue MNosyyYuTb
MHGopMauuo 06 OrpaHMYEeHUM UKCNOMb30BaHUA  BOAHbIX obbekToB 0bLiero
NMONb30BaHMs, PACMONOXEHHbIX Ha TEeppuUTOpMM  FOPOACKOro nocenexwuns [onroe
[omkaHckoro panoHa OprnioBckon obnactu.

1.3. Tpe6oBaHMA K nopsAAKy WHGOPMUPOBaHUA O nNpeaocTaBleHUU
MYHULMNAanNbHOWN yCnyru

NHdopmaumio o npegoctaBneHnn MyHULMNAanbHOW YCIyr MOXHO MOSMyYuTb B
oTAene ropoackoro noceneHns agmuHucTpauuu [ormkaHckoro panoHa OprioBckom
obnactn (manee otaen).

MecToHaxoxageHne  oTgena  ropogckoro  noceneHuss  aaMUHUCTpauuu
HormxkaHckoro panoHa : 303760 Opnosckast obnactb n.r.1. Jonroe yn. Oktsbpbckasa 4.6

Mpaduk paboTbl agMUHUCTPauuK [OmKaHCKOro panoHa :

noHegenbHuK - Yetsepr: ¢ 9.00 go 18.00; natHuua- ¢ 9.00 oo 16.45;

npuem noceTutenen: noHegenbHUK - Yetsepr: ¢ 9.00 go 13.00, ¢ 13.45 go 18.00;

natHuua: ¢ 9.00 go 13.00, ¢ 13.45 gpo 16.45;

BbIXOOHblEe AHWU: cy660Ta, BOCKpeCeHbe.

TenedoH: 2-18-98, 2-15-05.

Kpome TOro, nHgpopmaums o nopsigke npegoctaBneHns MyHUUUNansHOMW ycnyru
pasmelleHa Ha MHPOPMaLUMOHHOM CTeHAe OTAena ropoACKOro  MoceneHuns



agMUHUCTpaUMM panoHa, Ha oduuManbHOM canTe panoHa B WH(OPMaLMOHHO-
TeNIeKOMMYHUKaUWMOHHON ceTn VIHTepHeT a Takke B befepasibHOM rocyaapCTBEHHOM
MHOPMaAUNOHHON cucTeme «EOnHbIN nopTan rocygapCTBEHHbIX U MyHULMMANbHbIX
ycnyr (PyHKUUR)».

3asButenb Bnpase 06paTtUTbLCA NIMYHO UM HanNPaBUTb NMUCbMEHHbIM 3anpoc No
agpecy MEeCTOHaxOXOeHUst agMUHUCTpauMM paMoHa WM MO 3NEKTPOHHOW MoYTe:
dolzhr@adm.orel.ru, a Takke NOAYYUTb YCTHYIO MHAPOPMALMIO MO3BOHUB MO TeregoHy
(48672) 2-18-98. Kpome TOro, mHdopmauuio O nNpeaocTaBfieHUM MyHUUMNANbHOW
YyCNnyru MOXHO MOMyyYnTb U Ha oduumanbHoM cante AgmMuHucTpaumy [dormkaHCKoro
panioHa B cetn WHTepHeT: www.admindolgan.ru, a Takke Ha WHPOPMALMOHHbIX
CTeHgax otaena ropofckoro noceneHna agMmHucTpaumm [omkaHcKoro panoxa.

KoHcynbTaumm npegoctaBnsaoTcs No cneayowmmM Bonpocam:

- 0 NopsagKe n cpokax NnpeaocTaBieHUss MyHULMNANbLHOW YCNyru;
- 06 0cOBEHHOCTSX NpefoCTaBNEHNS MyHULMNANBHOW YCYTW.

Mo TenedoHy, Npy NM4HOM NGO NNCbMEHHOM 0BpaLLeHUN JOIMKHOCTHbIE Nuua,
OTBETCTBEHHbIE 3a NpefoCTaBfieHNe MyHULMNANbHOW Yycnyri, obsidaHbl COOBLWNTL
ncyepnbiBawLyw UMHGOPMaLMIO Mo BOMpocaM MNpedocTaBreHnd MyHUUMNanbsHOW
ycnyru.

3agBuTens wWMeeT MNpaBO Ha MNorfyvYeHWe CBedeHUWn O nopsake
NpenoCcTaBneHns MyHuMUMNanbHOW YyCryrn, a Takke O CTagun MNPOXOXOAEHUA €ero
3asiBNeHus.

Mpn oTBeTe Ha TenedOHHbIE 3BOHKM LOSMKHOCTHOE NMLO AOSMKHO Ha3BaTb
damunuio, MNMs, OTYECTBO, 3aHUMAEMYK [OOSDKHOCTb, NPEeanoXuTb rpaxgaHuHy
npeacTaBUTLCA U U3NOXNTb CYTb BOMNpoca.

Bo Bpemsa pasroBopa HeobxoaumMo nogpoGHO U B BEXIMBOW (KOPPEKTHOM)
dopme nponHpopMMpoBaThL rpaxgaH MO MHTEPECYLMM BOMpocaM, NPOM3HOCUTL
cnoBa 4eTKO, m3beraTb NapannesnbHbIX Pa3roBOPOB C OKPYXXAWLWWMK NOABMU U He
npepbiBaTh pasroBoOp MO NpUYMHE NOCTYNMEHNSA 3BOHKA Ha Apyron annapar.

[omkHocTHOe  nuuo,  ocyllecTBrnswwee  MHAMBMAyanbHOE  YCTHOe
NHPOPMUPOBaAHNE O MOPSAKE NPedoCTaBneHUs MYHUUMNAnNbHOW YCRyrn, [OOJTHKHO
NPUHATL BCE Heobxoaumble Mepbl Ons MOMHOr0 W OnepaTUBHONO OTBETa Ha
nocTaBneHHble Bomnpocbl. B cnyyae HEBO3MOXHOCTM NpPeaoCTaBfeHUs  MOSHOWN
MHOpMaUUM  OOSDKHOCTHOE NULO, OCYLeCTBrsWee WHOMBUAOyanbHOE YCTHOe
NHPOPMUPOBAHNE, AOIMKHO MNPEANIOKUTb rpakaaHuHy obpaTuTbCa 3a Heobxoaumown
NHpopmaumnen B NMCbMEHHOM Buae nMbo HasHauMTb Apyroe yaobHoe ans Hero Bpems
ANs1 YCTHOro MHOPMUMPOBAHMS MO MHTEPECYHIOLLIEMY €r0 BOMPOCY.

HauBugyansHoe NUCbMEHHOEe NHGOPMMpPOBaHME o] nopsake
npenocTaBneHns MyHUUMNanbHOW YCyrn npy NMCbMeHHOM obpalleHnn rpaxxgaHvHa B
opraH, nMpefocTaBnAWNN  MyHULMNANbHYO  YCryry, OCYyLleCTBNseTcs nyTem
HanpaBfieHMsl OTBETOB NOYTOBLIM OTNPAaBIEHMEM, A TAKXKE INIEKTPOHHOMN MOYTOMN.

Mpwn nHaMBMAayanbHOM NUCbMEHHOM MH(POPMUPOBAHUN OTBET HaNpaBrseTcs
3asaBuTento B TeveHme 30 AHen Co AHA perncTpauumn obpalleHums.

1.4. Mpu npepocTaBrneHNM MyHUUMNANbLHOM YCNyru npepocTaBnsieTcs
cneayrowan niopmaums:

- O KaTeropuwm 3asiBUTENEn, UMEeKLUX NpaBoO Ha MosfyyYeHne MyHULMNanbHOM
ycnyru;

- O nepevyHe [JOKYMEHTOB, TpebyemblXx OT 3asaBuTens, HeobxoaumbIX ANS
NoNy4eHUss MyHULMNANbLHOW YCNyru;

- 0 TpeboBaHUAX K 3aBEPEHNIO OKYMEHTOB U CBEAEHWUN;

- NO BXOOAWMM HOMepaMm, Mo KOTOPbIMW 3aperucTpupoBaHbl B CUCTEME
Aenonpoun3BoACTBa 3asBNEeHNSA 1 NpunaravLwmecs K HUM MaTepuansl;



- 0 He06X0AUMOCTM NpeACTaBNEHUS AONOMHUTENbHbLIX JOKYMEHTOB U CBEAEHUIA.
2. CtaHpapT npefocTaBrieHUs MyHULMNanbHOW yCnyru

2.1. HaumeHoBaHMe MyHMLMNANbLHOW YCRYru: «NHdopmupoBaHve
HaceneHns 00 OrpaHuMYeHUaX WUCMONb30BaHMA  BOAHbIX OOBLEKTOB  0OLlero
NCMNONb30BaHMs, PacnosiOXKEHHbIX HA TEPPUTOPUN TOPOACKOro nocenenunsa [onroe».

2.2. HamumeHoBaHue opraHa, npefoCTaBAAIOWEro MyHULUNanbHYO yCcnyry:

2.2.1. MyHuumnanbHaa ycnyra npegoctaBfiseTcsa  OTAeNnoM  ropoacKoro
noceneHna agMuHucTpaumm [osfmKaHCKOro panoHa (mnanee otgen ropoackoro
noceneHns)

Otpen He MmeeT npaBa TpeboBaTb OT 3aABUTENSA OCYLLECTBNEHUA AEUCTBUW, B
TOM 4uCrie COorfnacoBaHun, HEOBXOAMMbIX ANSA MOMyYEeHUs MYHULUUNANbHOW YCNyrn u
CBSA3aHHbIX C obpalleHMeM B WHble FOCyAapCTBEHHbIE OpraHbl U OpraHuM3auuu, 3a
NCKMOYEHMEM MONYYEHUS YCNYT, BKITIOYEHHbLIX B MepeyveHb YCnyr, KOTopble SABNAITCA
HeobxoanmbiMn U 0bA3aTenbHbIMU  ANA NPEeAOCTaBMEeHUA MYHUUMNANbHbIX  YCAYT,
yTBEPXKAEHHbIN [paBuTenscTBoM Poccuiickon ®epepaunu.

2.3. Pe3ynbTaT npegocTtaBneHns MyHUUunanbHoOM ycnyru
2.3.1. MNonyyeHune 3aaButenem mHhopmMmaumm o6 orpaHUYEHUsIX UCMOSb30BaHMS
BOAHbIX 06bEKTOB O6LLEro NOMb30BaHNUSA, PacrnofoOXeHHbIX Ha TEPPUTOPUM FTOPOACKOro
nocenenua donroe;
2.3.2. CHmxeHne pucka rmbenu niogen Ha BoAHbIX 0ObekTax npu opraHusaumm
MacCOBOro oTApbixa, pblibanku, KynaHus, Typnama, CNOPTUBHbIX MEPOMNPUSATUIA N OPYrOro
MCNONb30BaHMSA BOAHbIX O6bEKTOB 06LLErO NOMb30BaHWS.

2.4. Cpok npenocTaBneHuss MyHUUMnNanbHOM ycnyrm

2.41. Cpok npepocTtaBneHUs MyHULMMNANbHOW YCNyru He [OJKeH
npesbiwate 30 KaneHgapHblX OHEW C MOMEHTa perucrtpauyum nocTynuBLLEro
3adBreHuns.

MakcumanbHbin  CPOK  OXMOAHUS B o4vYepeauM nNpu nogade 3anpoca o
npegocTaBNeHun  MyHUUMNanbHOW  ycriyru W Npu MNonydeHuM  pesynbraTta
npegocTaBneHus ycrnyrn He npesbiwaet 15 MUHYT.

2.4.2. lNpu npegocTtaBneHnn MYHUUUNANBLHOW YCNYrM CPOKUA MPOXOXOEHUS
OTAenNbHbIX aAMUHUCTPATMBHbLIX Npoueayp COCTaBMSAOT:

- MPUEM N pernctpauns 3asaBrneHnn:

npu ycTHOM obpalieHnn B xoae nuyHon Geceabl unu no tenedoHy - 15
MUH;

NOYTOBbLIM OTMPAaBMEHNEM UMM NO INEKTPOHHOMN NoYTe - B Te4eHnn paboyero
AHA,

-npegocTasrieHne 3aaBuUTeEnNto nHdopmauymm o] npegocTaBlieHnn
MYHULMNANbLHON YCINYru:

B Xo4e nuyHomn 6ecenbl nnm no tenedoHy - He 6onee 15 MUHYT;

NMMCbMEHHO MO NoYTe WM B 3NEKTpPoHHoM dopme — B TedeHne 30
KaneHaapHbIX OHEWN.

2.4.3. CneumanucT, OTBETCTBEHHbIM 3a npefoCcTaBfieHMe MyHULMNANbHON
yCcnyru, WHMOpMUPYET 3aaBUTENS O 3aBeplieHuM npouedyp Mo npegocTaBrieHUIo
MYHMUMNANbHON yCcnyrn no TenedgoHy (ecnn OH yKkasaH B 3asiBIEHMM) B CPOK He
no3aHee OHS, cnefyoLwero 3a AHEM NPUHATUSA COOTBETCTBYIOLLIENO PELLEHNS.

2.5. MpaBoBble OCHOBaHUA ANs NpefoCTaBNeHUs MyHULMNaNbLHOM yCnyru



lMpepocTaBneHne MyHUUMNANbHOM YCRyrn OCYLLECTBMASIETCA B COOTBETCTBUMN CO
cnegyrowuMmn HOpMaTUBHBIMW NPABOBLIMU aKTaMW:

— KoHctutyumen Poccunckon ®epepaunu;

- BopgHbim kogekcom Poccunckon degepaunu;

— ®epepanbHbiM 3akoHOM PO o1 06 oktabps 2003 roga Ne 131-d3 «O6 obwmx
NpUHUMNAax opraHn3almm MecTHoOro camoynpasneHns B Poccuinckon degepaumn»;

—  ®epepanbHbiM 3akoHoM P® o1 27.07.2010 roga Ne210-d3 «O6 opraHnsauunm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr»;

— [loctaHoBneHuem [paButensctBa Poccuinckon depepaumm ot 14.12.2006
roga Ne 769 «O nopsake yTBepXAEeHUs npasui OXpaHbl XWU3HU fo4en Ha BOAHbIX
obbekTax»;

- ®epepanbHbiM 3akoHoM PO ot 02.05.2006r. Ne 59-&3 «O nopsgke
paccMoTpeHus obpalleHun rpaxaaH Poccuinckon degepaymmn»;

- ®depepanbHbim 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHusaummn
npenocTaBleHns rocyaapCTBEHHbIX U MYHMUMNANBbHbIX YCNYr»;

- YctaBom ropoackoro nocenexnsa Jonroe OpnoBckon obnacTu;

-MonoxeHnem 06 oTaene ropoackoro noceneHust agMMHUCTpaunmn [omkaHcKoro
panoHa

- HACTOSALWMM aAMUHUCTPATUBHbLIM perfnaMmeHToM.

2.6. WcuepnbiBawowMM nepeyYeHb [AOKYMEHTOB, HeoOXxoaumbix Ans
npenocTaBneHUA MyHULUNANbHON yCnyru.

2.6.1. VcyepnbiBatoLlmin nepeveHb OKYMEHTOB, HEOBXOANUMbIX B COOTBETCTBUN C
3aKoHO4aTENbHbIMM UMM MHBIMW  HOPMAaTMBHLIMW  MPABOBLIMW  akTamu  Ons
NpeaocTaBneHns  MyHMUMNanbHOW  ycnyrM,  nNpefocTaBnsieMbli  3asiBUTENEM
CaMOCTOATESbHO.

3asaBneHune no npeaocTaBneHunto pa3bsACHEHUI no TpeboBaHuAM
3aKoHOAATENbHbIX N HOPMAaTMBHLIX aKTOB MO BOMPOCAM OrpaHMYeHU UCMNONb30BaHNA
BOOHbIX OOBEKTOB 0OOLWEro nonb3oBaHUs L9 NUYHbIX M BbITOBBIX HyXA, a Takke
CHWXeHust puckoB rmbenu nogen Ha Boge (dopma 3adBneHus npunaraetcsa K
HacTosLWEMY agMUHUCTPATMBHOMY pernameHTy (npunoxexuve 1).

3aaBuTeENb MMEET NpaBO MNPeacTaBUTb MUCbMEHHLINM 3anpoc C UCMONb30BaHMEM
NMOYTOBOWM CBSA3WN, NOCPEACTBOM 3NIEKTPOHHbLIX CpeacTB cBA3N (IHTEpHET, aneKkTpoHHas
noyTa) unu no akcy.

MpaxxgaHvH npu obpalleHun NUYHO B aAMUHUCTPaLMIO panoHa 3a MNoslyvYeHUeEM
MYHMLMNANbHOW yCNyru npeactaBnseT JOKYMEHT, yAOCTOBEPAOLLMIA €0 JIMYHOCTb.

Mpn obpalweHnn 3a npefocTtaBneHneM MYHUUMNANbHOWM YCNyrM OT  MMEHMU
du13MyYeckoro nuua ero npencrtaBUTENEM MOCNeaHUA NPEeACcTaBnseT Hagnexawum
obpa3om yaoCTOBEPEHHYIO AOBEPEHHOCTD.

OT UMeHn ropmMaNYeCKoro nuua 3anpoc NogaéTcs NnpeacTaBUTENEM HOPUANYECKOTO
nuua,  OEUCTBYIOWMM  Ha  OCHOBaHMM  ydpeauTenbHbiX  AOKYMEHTOB  Unu
YNONHOMOY€EHHbIM AOBEPEHHOCTLIO.

2.6.2. MNepeyveHb OOKYMEHTOB, HeobxoanmbIX B COOTBETCTBUU c
3aKkoHOo4aTEeNbHbIMM UMW MHBIMW  HOPMAaTMBHLIMW  MPABOBLIMW  akTamu  Ons
NpenocTaBneHns MyHULMNanbHOW YCRyrn, KOTOPble HaxXOoAATCA B pacrnopsiKeHun
rocy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOro CaMOYNpPaBfEHMS N UHbIX OpraHu3aumnm,
KOTOpble 3a8BUTENb BNpaBe NpeaocTaBuTb — OTCYTCTBYET.

2.7. 3anpewaeTtcs TpeboBaTb OT 3aABUTENA:
- npegctaBrneHna OOKYMEHTOB M MHAOPMauuM WUNU OCYLLECTBREHUS OeUCTBUN,
npeactaBreHne UM OCYLIECTBIIEHME KOTOPbIX HEe NpenyCMOTPEHO HOPMaTUBHbLIMMU



NpaBOBbIMW aKTaMW, pPerynupylowmMmMmm OTHOLLIEHUS, BO3HUKaKWmne B CBA3N C
npegocTaBneHnemM MyHULMNANbHOW YCNyru;

- npeacTtaBneHns [OOKYMEHTOB W WHopMauuu, KOTOpble HaxogaTcs B
pacrnopsiKeHUNn agMUHUCTPaLMN panoHa, roCyAapCTBEHHbIX OPraHoB, MHbIX OpPraHoB
MECTHOro  camoynpasneHus n  (MNM)NOABEOOMCTBEHHBIM UM  OpraHuM3auun,
y4acCTBYIOLINX B NPEeAOCTaBNEHMM MYHULMNASTbLHON YCIYyTn.

OpraH, npenocTaBnslOWMIN MyHUUMNANbHYO YCnyry, He BrnpaBe TpeboBaTb OT
3asBUTENA NpeacTaBneHnd [LOKYMEHTOB W MH(opmMaumm, KOTOpble HaxogosaTcs B
pacnopsXKeHn OpraHoB, MpPeaoCTaBNALWMX FOCyAapCTBEHHbIE (MyHMUMMANbHbIE)
YCIYrN, UHbIX FOCYAapPCTBEHHbIX (MYHUUMNANbHbLIX) OpraHoB, NMM60 NoL4Be4OMCTBEHHbIX
nm opraHusaumn, y4acTBYHOLLUNX B npenocTaBneHnmn rocygapCTBEHHbIX
(MyHMUMNAnbHbBIX) YCAYT, 3@ UCKNIOYEHNEM OOKYMEHTOB, BKIOYEHHbIX B ONPeAeneHHbIn
yactblo 6 ctatbn 7 ®depepanbHoro 3akoHa Ne 210-®3 nepeyeHb [OOKYMEHTOB.
3asgBuTenb BrnpaBe MPeACcTaBUTb YKasaHHble OOKYMEHTbl M MH(OpMaunio B OpraHbl,
NpeaoCTaBnalLWmne rocyaapCTBEHHbIE (MyHUUMNAnNbHbIE) YCNyrn, No COGCTBEHHOM
NHULUMaTmBe.

2.8. OcHoBaHMeM ansa oTKasa B npueMe AOKYMEHTOB, HEOOXoAMMbLIX Ans
npeaocTaBfieHUss MyHULUNANbLHOMW YCNyru, AsBnseTcs:

2.8.1. OTcytCcTBME [OOKYMEHTOB, MPEAYCMOTPEHHbLIX MYHKTOM 2.6 HacTosALero
agMUHUCTPATUBHOIO pernameHTa;

2.8.2. Hanuune B 3asBNeHUN M MPUMOXEHHbIX AOKYMEHTax (Mpy UX Hanuyuu)
NOLYMCTOK, MPUNUCOK, 3a4EPKHYTbIX CNOB N UHbIX HE OFTOBOPEHHbLIX B HUX UCNPaBreHun,
Cepbe3HblX MOBPEXAEHUW, He NO3BONAWMX OOHO3HAYHO  WUCTONKOBaTb  UX
cogepxaHue;

2.8.3. VicnonHeHe JOKYMEHTOB KapaH4aLlOM.

2.9. UcuepnbiBawoWwmn nepevyeHb OCHOBAHWUM AN NPUOCTAHOBNEHUA WNU
oTKa3sa B npeAocTaBneHUumM MyHMLMNanbHOWN YCNyru:

2.9.1. OcHoBaHWN ONA NPUOCTAHOBIIEHUS MNPEeOOoCTaBNeHUs MyHULMNansHOm
yCInyru He MeeTCs.

2.9.2. lMpn npuHATUM peweHns o6 oTkase B NpeaocTaBneHUN MyHUUUNAnNbHOW
ycryrn 3asiBUTento HanpaBndetcs (BblaaeTcs) yBegomrieHne o6 oTkase C ykasaHuem
NPUYMH OTKa3sa.

2.10. Pasmep nnatbli, B3umMaeMon C 3asiBUTENsa nNpuv npeaocTaBneHUun
MyHULMNanNsHOW ycnyru.
MyHrumnanesHas ycnyra npegocraBnsaerca Ha 6ecnnaTtHon OCHoBe.

2.11. TpeboBaHUsA K MecTaM NpeAoCTaBlEHUA MYHMLMNANbHOW YCIYTH.

2.11.1. TpeboBaHMe K nNOMELIEHUIO, B KOTOPOM MNpeaocTaBnseTCcA
MyHUUMNanbHaa ycnyra

MomelieHme, B  KOTOpPOM npegocrtaenserca  ycnyra,  obopynoBaHo
MH(POPMALNOHHON Tabnuukom C ykasaHMeM Homepa KabuHeTa; hamunuun, MMeHWU,
OTYeCcTBa M JOSMKHOCTU CNeunanmncToB agMUHUCTPaLUK, OCYLLECTBAAOLWNX (PYHKLUKN MO
NpegocTaBrieHUIO YCNyrn.

MomeweHne obecneyeHo HeobxoaumbiM obopyaoBaHMEM  (KOMMbIOTEPOM,
CpeacTBaMn CBSI3W, OPITEXHMKOM), KaHLENSPCKUMU MPUHALAMNEXHOCTAMU, CTYNbAMU U
cTonamm.

Bxog B 3maHve agMuHUCTpauMyM MMeEET paclUMPEHHbIA MPOXOA, MO3BOMAHLUNA
obecneunTb BecnpenaTCTBEHHbIN JOCTYN MHBANMAOB.



Ha Tepputopuun, npuneramowen K 3gaHnio agMUHUCTPaUUK panoHa, A0JKHbI ObITb
obopyaoBaHbl NAapKOBOYHbIE MeCcTa And aBTomobunen. 3a ncnonb3oBaHme
NapKOBOYHbIX MECT HE JOSMKHA B3UMaTbCs nnaTa.

MomeweHna obopyaytoTcsa NPOTUBOMOXAPHOMW CUCTEMOM W CpeacTBamu
NoXapoTyLLEeHUs; CUCTEMON OMOBELLEHUS O BO3HUKHOBEHUWN Ype3Bbl4anHOW CUTyauuu;
CUCTEMOM OXpaHbl.

2.11.2. TpeboBaHMe K MecTamM OXUOaHUA.

MecTta OXvmaaHuss COOTBETCTBYHOT KOMMOPTHbIM YCMOBUSM ANSA 3asBUTENEN U
ONTUMarnbHbIM YCNOBUSAM paboTbl AOMKHOCTHLIX Nul. MecTta oxuaaHus B odepean Ha
nonyyeHve uHgpopmMaumm obopyaoBaHbl CTynbsAMUW. Mecta pfgns  3anofnHeHus
AOKyMeHTOB 0060pyaAoBaHbl CTyNbsAMU, cToniaMmu 1 obecneveHbl o6pasuamm 3anofiHEHNS
OOKYMEHTOB, 6naHKamun 3agBNeHU U KaHLENAPCKUMU MPUHALNEXHOCTAMMN.

MecTta oxugaHuss M MecTa [Ons 3anofiHEHWUS OOKYMEHTOB SIBNAOTCA TaK Xe
AOCTYMHBbIMU U KOMGOPTHBIMW A1 UHBANNOO0B.

2.11.3. TpeboBaHue K MectaM WHMpOPMUPOBAHUA U WUHGODOPMALUOHHLIM
Matepuanam.

MecTta uHOPMUPOBAHNA, PaCMONOXEHHbIe B 34aHUW WU NpedHasHayYeHHble AOr1s
O3HaKOMIleHUs 3asBUTeNne C MWHAPOPMALMOHHBIMK  MaTepuanamu, obopyaytoTcs
WHPOPMALUNOHHBLIMA  CTEHOAAMW, [aHHble CTeHAbl [OOCTYNHbl ANA  O3HaAKOMIEeHUs
NHBanuaam.

B 3paHuMmM ycTaHOBNEeH WHAPOPMAUMOHHBLIN CTEHA, Ha KOTOPOM COLEPXUTCS
crneayowasa nHpopmaums:

- rpacoumk paboTbl (Yackl NpMemMa), KOHTaKTHbIA TenedoH ANs CNPaBoK;

- NOPAJOK NPeAoCTaBeHNs MyHULMNANeHON ycnyrn (B TEKCTOBOM BuAe U B BUAe
BGnok-cxembl, HarnagHoO otobpaxatrowen anroputM MPOXOXKAEHUS aaMUHUCTPATUBHbIX
npoueayp);

- nepeyeHb, OPMbl AOKYMEHTOB [ANis  3anofiHeHus, obpasubl 3anofiHeHUs
OOKYMEHTOB;

- rnepeyYyeHb HOPMATUBHbLIX MNPAaBOBbIX AKTOB, PErynupyrolmMx OesTenbHOCTb Mo
NPeaoCTaBEHNI0 MyHULUNANBHOW YCIyru.

2.12. MopsAAoOK nony4yeHUs KOHCynbTauunh no npoueaype npenocTaBreHUsA
MyYHUUMNANbHOM YCIyrM U CBeAeHUN O nopsifke NPOXOXAeHUS MyHUUUNarbHOMN
ycnyru.

2.12.1. KoHcynbTaumm no nopsaky, cpokam, npoueaypam npegoctaBreHus
MYHUUMNANbHOMW YCIyrM OCYLIECTBNSAETCA [LOMMKHOCTHbIM  NULOM  agMWUHUCTPaLUn
panoHa, OTBETCTBEHHbIM 3a MpPeAoCTaBNeHne MyHUMUMNANbHOW YCIyrn, Ha fMYHOM
npueme, no TenedgoHy, NO NUCbMEHHbIM ObpalleHnamM 3aaBuTenen, BKYasa
obpalleHnsa No aNeKTPOHHOW novTe.

Mpn nnyHoM obGpalleHMn 3asaBUTENS OOMKHOCTHOE NULO aAMUHUCTPAUUK panoHa
npuHMMaeT Bce HeobxoauMmble Mepbl Ans MNOMHOMO W OnepaTMBHOIO OTBeTa Ha
nocTaBrieHHble BOMPOCHI, B TOM YUCIEe C NpUBReYeHneM Apyrnx JOSHKHOCTHbIX NALL.

B Tom cnyyae, ecnn gnga nogrotoBku oteBeTa TpebyeTcsa NpogormkKUTENbHOE BpeMS,
OOMMKHOCTHOE NULO agMUHUCTPaUUKM panioHa MOXET NPeasiokuTb 3anHTepPeCOBaHHbLIM
nuuam obpatutbca 3a Heobxogumowm WHdOpMaumen B MNUCbMEHHOM Buae nmodo
HasHaunTb gpyroe yaobHoe Ana 3avHTEpPeCOBaHHbIX NWUL, BpeMsa AN NonyyYeHus
MHpopMauun. Bpemsi oxumgaHua 3anmHTEPECOBaHHOrO nvua npu MHAMBMAOYaNbHOM
YCTHOM KOHCYNbTUPOBAHUN HE MOXET NpeBblwaTb 15 MUHYT.

NHanBmnayanbHoOe YyCTHOE KOHCYNbTMPOBaHME KaXX4oro 3anHTepecoBaHHOIo nmua



npoBoanTcs He 6onee 15 MUHYT.

3BOHKM 3asdBUTENEN MNPUHUMAKOTCA B COOTBETCTBUM C rpadmkoM paboThbl
agMUHUCTpaLMn panoHa.

Mpn oTBeTax Ha TenedOHHbIE 3BOHKN U YCTHblE ObpalleHns AOSMKHOCTHOE NMLO
aAMUHUCTPauuK panoHa nogpobHo, B BEXNUBOW dopMe MHAOPMUPYET nonyyaTtenen
no Bonpocam npefocTaBneHns MyHuumnansHon ycnyrn. OTBeT Ha TeNedOHHbIN 3BOHOK
JOMMKEeH codepxatb MHpopmaumo o0  damMunuu, MMEeHW, OTYECTBE U OOJIHKHOCTU
cneunanucTa, npuHaBWero TenedOoHHbIN 3BOHOK. Bpemsi pasroBopa He [OOSKHO
npesbIlWaTtb 15 MUHYT.

Mpn HEeBO3MOXHOCTM cneuManucta, NPUHABLLErO 3BOHOK, CaMOCTOSITENbHO
OTBETUTb Ha MOCTABIfIEHHbIE BOMPOCLI Tene(OHHbIN 3BOHOK [OOIMKEH ObITb
nepeagpecoBaH (nepeeBedeH) Ha Apyroe LOSMKHOCTHOE NULO WKW XXe nosiyyaTtento
AomKkeH ObiTb  coobuwieH TenedoHHbIW HOMEpP, MO KOTOPOMY MOXHO MONyYnTb
HeobxoaumMyto MHdopMaLmIo.

Mpn nonyyeHun obpalleHnss No MnoyTe, SNEKTPOHHOW MoYTe, CPOK OTBETa no
obpauweHnio He pgomkeH npesblwatb 30 AHEM C MOMEHTa perucTpauum Takoro
obpalleHns. YkasaHHbIl CPOK MOXEeT ObiTb npoasieH N0  PEeLeHuo  rnasbl
aAMUHUCTPaLMM panoHa B criydasix U nopsigke, npeaycMoOTPEHHbIX MYHKTOM 2 cTaTbu
12 depepanbHoro 3akoHa P® ot 02.05.2006r. Ne 59-03 «O nopsgke paccMoTpeHus
obpauweHnn rpaxxgan Poccuinckon degepauum».

WHopmauma o  nopsagke  NpefocTaBneHus  MyHUUMNanbHOWM  YCnyru
npegocTaenseTcs becnnaTHo.

2.12.2. B nwboe BpemMs ¢ MOMeHTa npuvema 3adABfneHUs U [LOKYMEHTOB
3asBUTENb UMEET MpaBO Ha MOSlyYeHME CBEAEHUN O MPOXOXAEHUM MYHULMNANbHOM
ycnyrn. [Ana nonyyeHus cBedeHWN 3asdBUTENEM YyKasblBalOTCA (HasbiBalOTCA) AaTa
nogayun unm pernctpaunm 3asiBneHns U ero permcTpaumoHHbIn HOMEP.

NHdopmupoBaHue nonydyaTternen O xoAe WMCNOSTHEHUA MyHUUMNanbHOW YCrnyru
OCYLLEeCTBNAETCA AOSDKHOCTHbIM  JIMLOM  agMWHUCTPAUUK  pavioHa npu  JIMYHOM
obpaweHun, no TenegoHy, Mo MNUCbMEHHbIM ObpalleHnaM 3aaBuTenen, BKIOYas
obpalLeHnsa No aNEKTPOHHON no4Te.

3asBuTenNto NpegocTaBnsaAlTCA CBeAEeHUS O TOM, Ha Kakom 3tane (B npouecce
BbIMOSIHEHNA  KakoW agMUHUCTPATMBHOW  Npoueaypbl)  MyHUUMMOANbHOW  YCryru
HaxoguTCs NogaHHOE UM 3asiBrIEHME.

NHdopmauuns o) nopsagke NPOXoXaeHnsd MYHULMNANbHON ycnyrm
npegocrtaenseTcsa 6ecnnartHo.

2.13. NokasaTenAMu AOCTYNHOCTU MyHULIMNANbLHOM YCIYry ABNSIOTCA:

1) TpaHcnopTHas AOCTYNHOCTb K MeCTaM MNpefoCTaBfieHUs MyHUUMNanbHOM
ycnyru;

2) obecneyeHne 6GecnpensaTCTBEHHOrO AOCTyna nvy €  OrpaHUYEeHHbIMU
BO3MOXHOCTAMW NEPeaBMKEHNS K MNOMELLEHUAM, B KOTOPbIX MpefoCcTaBNsAeTCs
MyHMUMNanbHasa ycnyra;

3) obecneyveHne BO3MOXHOCTU HanpaBneHns 3anpoca no 3N1EKTPOHHON NoYTe;

4) pasmelleHne WHgopmauMm O nopsgke NpenocTaBfeHns MyHULMNanbHON
ycnyrm Ha EguHOM nopTtane rocygapCTBEHHbIX WM MyHUMUMNANbHbIX YCAYr U Ha
odomumanbHoM cante [JormkaHCKOro panoxa.

KauyecTtBeHHON npegoctaBnsemMas MyHuuunanbHas ycnyra npuvsHaeTcss npu
npeaocTaBfieHNM MYHUUMNANbHOW YCNYrn B CPOKW, OnpefeneHHble HacTosWwMM
aAMUHUCTPATMBHbIM pernaMeHToM, M MNpu OTCYTCTBMM Xanob CcO CTOpPOHbI
notpebutenen Ha HapyweHue TpeboBaHMW CTaHgapTta npeaocTaBrieHUs
MYHULMMANbHOW yCnyru.



2.14. Moka3aTtensiMMm OLIEHKW KavyecTBa NpeaocTaBfieHUA MyHULMNanbHOW
ycnyru siBnAOTCA:

1) cobnogeHne cpoka NnpeaocTaBneHNa MyHULMNANIbHOW YCyru;

2) cobniogeHne CpPoOKOB OXuOaHWA B odepeau nNpu  NpegoctaBrieHuu
MYHULMNANbHOW YCNyru;

3) oTcyTCTBME MOAAHHBIX B YCTAHOBMEHHOM MNOpSAAKe Xanob Ha pelueHus unu
aenctena (6esgencreue), MPUHATBIE WKW OCYLLECTBIIEHHble MpU NpefoCcTaBreHnm
MYHMLMMNANbHON YCNyru.

2.15. UHble TpeboBaHMA, B TOM 4uUCIie OCOOGEHHOCTM nNpeaocTaBneHus
MYHUUMNANbHOMU YCAyrM B MHOroyHKUMOHAaNbHOM LEeHTpe U OCOOeHHOCTHU
npepocTaBneHuss MyHUUMNanbHOM yCnyru B 3a/IeKTPOHHOM Buae

Ha cante AgmuHuctpauum [JomkaHCKOro panoHa B MHGOPMaUMOHHO-
TerNnekOMMYHUKaLUMOHHON ceTu «WHTepHeT» n EgMHOM nopTane rocydapCTBEHHbIX U
MyHUUmMnaneHblx — ycnyr  OpnoBckon — obnactm  3asiBUTENO  NpeaocTaBnsieTcs
BO3MOXHOCTb KOMMPOBaHUA opmbl 6naHka 3anpoca B 3NEKTPOHHOM BuAae O
npenocTaBneHn MyHULUNAanbHOW yCnyrn Anga ganbHenLWwero 3anofHeHus.

3aaBuTENb MOXET HanpaBWTb 3anpoc Ha MpefocTaBfeHne MyHULMnanibHON
yCryrn B 9fIeKTPOHHOM BUAE NOCPEACTBOM 3NIEKTPOHHOM NOYThI.

paxgaHuWH BnpaBe MONYYNTb MYHUUMNANbHYHO YCNYyry C MCNOSib30BaHUEM
YHUBEpPCANbHOW 3MNEKTPOHHOW KapTbl, NOSyYEHHOW B COOTBETCTBMM C deneparnbHbiM
3akoHoMm P® ot 27.07.2010 r. Ne 210-®3 «O6 opraHM3aumm npegocTaBneHns
roCy4apCTBEHHbIX U MYHULMNASbHBIX YCIyr».

3. AaMuHUCTpaTMBHbIE Mpoueaypbl MpeaocTaBleHUs MyHULMNANbHOWU
ycnyru

3.1. [lpepocTtaBneHMe MyHUALUNANLHOW YCIyrM BKfO4YaeT B cebs
cneayrowme agMMHUCTPaTUBHbIE Npoueaypbl:

1) Mprem 3aaBneHns n npunaraemMblX K HeMy JOKYMEHTOB U UX perncrpauus;

2) lMpepocTtaBneHne mHdopmaumm 06 OrpaHMYEeHUAX UCMONb30BaHUS BOOHbIX
00BbEeKTOoB 00Wero nonb30BaHUA, pPaCMOfIOXEHHbIX Ha TeppuTopuM rOpPOACKOro
nocenenna [onroe.

3.2. Npuem 3asaBneHns N npeacTaBfieHHbIX AOKYMEHTOB.

a) KOpuguyeckum daktom, ABRASKOLWMMCS OCHOBaHMEM [Onsa Ha4ana
aAMUHUCTPATUBHOINO OENCTBUS  SABNSIeTCSA OOpalleHue 3asBUTENS JIMYHO WM MO
TenedoHy, No noyTte, B TOM YUCMEe U B ANEKTPOHHOM Buae, Yepe3 MHPOPMaLNOHHO-
TENEeKOMMYHUKALUNOHHYI0 ceTb HTepHeT.

6) OTBETCTBEHHbIM 3a BbIMNOSIHEHWE aAMMUMHUCTPATUBHOIO AENCTBUS ABMSIETCA
cneuManuct agMUHUCTPaUUK panoHa.

B) OTBETCTBEHHbIA cneynanuct aAMUHUCTPALMM panoHa OCyLLeCcTBNseT
NPOBEPKY:

- NPaBUNBbHOCTM 3anofIHEHNA 3aaBneHus (Mpy NMCbMEHHOM obpalleHnn);

- BbISICHAIET AaHHbIe O 3asBuUTene (B xoae nuyHomn 6ecenpl nnm no tenedoHy).

MakcumarnbHbI CPOK BbIMOSTHEHUSA aAMUHUCTPATUBHOIO AENCTBUS:

- B X04e nu4Houn 6ecenpl - 20 MUHYT;

- B XoAe TenedoHHoro pasrosopa - 20 MUHYT;

- MOYTOBbIM OTMNPABMIEHNEM UIM NOCPEACTBOM 3SMIEKTPOHHOM MOYTLI - B TEYEHME
paboyero gHs.

r) Kputepum npuHATUS peLueHns:

- 3asBMNeHNA COOTBETCTBYET NpeabsBnisieMbliM TpeboBaHNAM;



-3asiBfieHne He COOTBETCTBYET NpeAbsBsieMbiM TpeboBaHNAM.

n) Pesynbtat agMUHUCTPaTUBHOIO OENCTBUS:

- 3aKIYeHne 0 BO3MOXHOCTU NpeaocTaBnenHns nHdopmMmaumm;

- OTKa3 B Npuéme W perncTpauum 3asiBrieHus npuv  JIMYHOM obpalleHuu,
HanpaeneHve yBeAOMIEHMS 3asiBUTENO B MUCbMEHHOM BuAe, MO TenedgoHy unu
3NEKTPOHHOM NOYTOM (NPU HaNMYUK).

e) Cnocob cmkcaumm pesynbrara:

- perucTpaums 3asBneHnsa B XypHane BXogslen JOKyMeHTauum;

- peructpauua ysegomneHuss o6 oTkase B NpUEME 3asaBMEHMS B XXypHane
ncxoaswen JOKyMeHTauum.

3.3. MNpepoctaBneHne uHdopmaumm o6 orpaHu4eHUAX UCMNOSIb30BaHUSA
BOAHbIX OOBLEKTOB O0OLWEero nonb3oBaHWUSA, pPaACrOJSIOXKEHHbIX Ha TeppuTopun
ropoackoro noceneHus flonroe:

a) Opugudecknm akTom, SABRAKOLWUMCS OCHOBaHMEM Ons  Havana
aAMUHUCTPATUBHOIO AENCTBUS SABNSAETCS 3aKYeHMe TexXHUKa-3eMrneycTpouTens o
BO3MOXXHOCTU NpefoCTaBneHns MHgopmaumn.

6) OTBETCTBEHHLIM 3a BbINOSIHEHNE AOMUHUCTPATMBHOIO OENCTBUS ABNSETCA
OTBETCTBEHHbLIW creyuanuct agMuHUCTpaummn panoHa.

B) OTBETCTBEHHbIN CMEUManucT  agMuMHUCTpauMm pamoHa wHdgopmunpyeT o6
OrpaHMYeHnsIX  UCNOMb30BaHMS  BOAHbIX  OBbekToB  oOLlero  nonb30BaHus,
pacronoXeHHbIX Ha TEPPUTOPUM rOPOACKOro noceneHus fonroe nyTém:

- NINYHOro obuieHns, No TenedoHy, NOYTOBLIM OTNPAaBIEHNEM, MO ANIEKTPOHHOM
noyre.

MakcnmarsbHbIM CPOK BbINOMHEHUS a4MUHUCTPATUBHOIO AEeUCTBUS:

- Npy Nn4HoM obpatyeHun, no tenedoHy- 4o 15 MUHyT;

- NMMCbMEHHO U MO 3NIEKTPOHHOM noyTe - B TeyeHune 30 gHen.

r) PesynbTaT agMMHUCTPATUBHOIO AENCTBUS:

- npefocTaBneHne 3asiBUTENt0, B TOM 4YUCMEe W B 3NEKTPOHHOM hopme
NHopMauun 00 oOrpaHuYeHusix WCNonb3oBaHMS BOOHbIX 0O0bekToB obuiero
NONIb30BaHNSA, PAcnOfIOXKEHHbIX HAa TEPPUTOPUM FOPOACKOro noceneHus onroe;

- YCTHOE pa3bsiCHeHne o6 oTKaze B NpeaoCTaBNEHUM MyHULMMNANbHOW YCryru
nnu noaroToBka W HanpasfeHWe 3asiBUTent0 yBeaoMneHuss o6 oTkase B
npeaocTaBNEHNN MYHULMNANBHON YCNyrn Npu NMCbMEHHOM obpaLleHnn.

) Cnocob dumkcauum pesynbraTta:

- MNOAroTOBMEHHass W nognucaHHaa wuHdopmMaums peructpupyetca C
NPUCBOEHMEM HOMeEpPaA B XKXypHane UcxoasiLen KoppecnoHaeHuuu;

- NHbopMauna B YCTHON hopMe permcTpmpyeTca B XXypHarne YCTHbIX obpalleHui
n obpalLeHnin No TenedoHy;

- pernctpauunsa yesegomrneHuss o6 oTkase B NpefoCTaBfeHMM MyHUUUNanbHOM
YCIyr B XXypHane Ucxoasien JOKyMeHTauuu.

4. KoHTponb 3a UCNONHEHUEM aAMUHUCTPATUBHOIO pernamMeHTa
4.1. TMopagok OCYyLWeCTBNEeHNA TeKyLLero KOHTPOmns 3a cobrniogeHneM U UCMOfHEHUEM

OTBETCTBEHHbIM CMELNanUCTOM TMOSIOKEHUA perfnaMeHTa M UHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, YCTaHaBMNMBalLWMX TpeboBaHWs K NPeAoCTaBeHnio MyHULMNanbHbIX
yCnyr, a TaKkke NpuHATUEM peLleHUn OTBETCTBEHHbIM NULIOM.

TeKyLnn KOHTPOSTb UCMIONHEHNA perfiaMeHTa OCyLLEeCTBNAETCA rMaBon panoHa.

Tekywmnn KoHTponb 3a cobniogeHnem W UCNONHEHWEM OTBETCTBEHHbLIM
creumanncToM MOMOXEeHNN HaCTOALWEro pernameHTa n MHbIX HOPMaTUBHBLIX NPaBOBbIX
aKkToB, yCTaHaBnvBawLLMx TpeboBaHNs K NpeJoCTaBNeHnIo MyHULUMNanbLHON ycnyru, a
TaKKe NPUHATUEM peLLeHU OTBETCTBEHHbLIM NULOM MPOBOAUTCH NyTEM OMepaTMBHOIO



BbIICHEHMS XO4a BbINOMIHEHUS aAMMHUCTPATMBHBIX Mpoueayp,  HanoOMWHaHWA O
CBOEBPEMEHHOM  BbIMOMIHEHUM  aOMUHUCTPATUBHLIX AENcTBun, uctpeboBaHus OT
OTBETCTBEHHOrO UCMNOMHUTENS OOBACHEHWA NPUYMH  3a0EPXKN  OCYLLECTBNEHNSA
aaMUHNCTPATUBHbLIX OEVUCTBUN.

[MepnogMyHOCTb OCYLLECTBNEHUS TEKYLLLEro KOHTPONSA OCYLEeCTBNASeTCA OA4MH pas3
B OECATb OHEN.

4.2. MNMopsaok n NepuoguMyHOCTb OCYLLECTBMEHUSA MNIIAHOBLIX M BHEMMAHOBbIX
NPOBEPOK MOMHOThLI M Ka4YeCcTBa NpefoCTaBneHns MyHULMNanbHbIX YCIyr.

KoHTponb 3a MOMHOTOM U KayeCcTBOM NpefoCTaBrieHns MyHUUUNANsHOM yCryru
BKMoYaeT B ceba npoBedeHWe NPOBEPOK, BbIABMEHWE W YCTPaAHEHWe HapyLleHUs
nopsgka U CpoKoB NpefoCcTaBfieHUss MyHULMNATbHOW YCyru, pacCMOTPEHUE, NPUHATUE
peLleHnn 1 NOAroTOBKY OTBETOB Ha obpallueHusa 3asiBuTternien B xoAe npegocTaBneHum
MYHMUMMNANbHOW yCnyrn, cogepxalime xanobbl Ha pelweHus, genctena (besgencraune)
crneuuanucra.

dopmamMn  KOHTpoOns 3a MNOSIHOTOM U KayeCTBOM  NpefocTaBrieHUst
MYHULMNANbHOW YCNyrn SBNATCA NaHOBbIE U BHEMMAHOBbIE NPOBEPKN.

KoHTponb 3a MonmHOTOM M Ka4eCTBOM MpefoCTaBrieHNs MYHULMNANbHOW YCrnyru
OCYLLECTBNAETCA rN1aBon panoHa.

[Ona npoBegeHMss nNPOBEpPOK MOMHOTbI W KayecTBa NpeaocTaBreHns
MYHULMMNANbHON YCNyru MoXeT co3faBaTbCA KOMUCCHUS, B COCTaB KOTOPOW BKIMOYAKOTCS
COTPYAHWKM agMUHUCTpAUUW paroHa, MOryT ObiTb BKNOYEHbI MO COrfacoBaHuIo
Aenytatbl nocenkosoro CoBeTa HapOAHbIX AenyTaToB.

MpoBepkn MoOryt ObiTb MMAAHOBbIMM (OCYLLECTBNATECS HA OCHOBaHWUK
nnaHoB paboTbl agMWHUCTpauuu) W  BHennaHoBbiMW. [lpu npoBepke MoOryT
paccMaTpmBaTbCs BCE BOMPOCHI, CBA3aHHble C NpefoCTaBfiEHMEM MYyHULMNANbLHON
ycnyrn (KOMMEKCHbIE MPOBEPKM), NN OTAESbHbIE BOMPOCHI (TEMAaTUYECKNE NPOBEPKN).
[MpoBepka Takke MOXeT NPOBOAUTLCS MO KOHKPETHOMY OBpalleHnto 3aaBUTENS.

[MpoBepkn MOMHOTbI W KayecTBa NpPeAoCTaBNEeHUs MyHUUUNANbLHOW YyCryru
OCYLLECTBNATCA HAa OCHOBaAHUW PacnopsiKeHUs agMUHUCTpaLmMm panoHa.

[MnaHoBbIE MpPOBEPKM MNPOBOAATCA HE pexe OOHOro pasa B nonyrogue,
BHENMaHOBblE — B Cry4yae NoCTynneHna xanob Ha genctena (6es3gencTeme) n peleHns
OTBETCTBEHHOrO cneuuanucTta, ocyllecTensemMble (MpUHATLIE) B XOA4e NpefocTaBreHns
MYHMLMMNANbHON YCNyru.

PesynbTtatbl NnpoBepkn OoopMIIAIOTCA B BUOE akTa, B KOTOPOM YKa3blBaOTCHA
BbISIBMIEHHbIE HapyLeHMs (MNn OTCYTCTBME HapyLWIEHWUA) U NPEeanoXeHns no ux
yCTpaHeHuo, KOTOpbIM NOAMUCLIBAETCS rMaBoOW panoHa, a B crnyyae, ecnv npoBoanTCSH
KOMMCCUMOHHAas NpoBepKa - BCEMU YieHaMn KOMUCCUM.

Mo pesynbTatamMm NpoOBEPOK B Criydae BbISBIIEHUA HapyLleHUN npasB 3asBuUTenen
rmaBon aZMUHUCTPALUM parviOHa pellaeTcs BOMPOC O MPUBMEYEHUN BUHOBHBLIX NUL K
ONCLUMNIIMHApHOW  OTBETCTBEHHOCTM B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccunckon ®epepaunn.

Mo pesynbTatam pacCcMOTPEHUS OTYETOB W CApPaBOK O NpedocTaBreHun
MYHUUMNANbHOW ycrnyru, a Takke xanob Ha gencteus (6esgencrTane) oTBETCTBEHHOMO
crneuvanucTa npu nNpeaocTaBNeHnun MyHUUMNAnNbHOW  YCNyru, Mpu  BbISBMEHUM
HapyLleHU BMHOBHOE 5NWUUO NPUBIIEKAETCA K OTBETCTBEHHOCTM B COOTBETCTBUM C
3akoHopartenbcTBoM Poccuinckon ®egepaunu;

4.3. lepcoHanbHas OTBETCTBEHHOCTb [OSMKHOCTHbIX WL, OTBETCTBEHHbIX 3a
npedocTaBneHne MyHUUMNanbHOW  YCryrn, 3akpennserca B UX  LOMMKHOCTHbIX
NHCTPYKLUMAX.

4.4. [omKHOCTHOE nNULO agMWHUCTPaLUUK panoHa, BUHOBHOE B HapyLUeHUU
3aKkoHoAaTeNbCcTBa WM HACTOAWEro aAMWHUCTPATUBHOIO  perfameHTa, HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKkoHoAaTeNnbCTBOM Poccunckon ®efepaunm 3a:



HenpaBOMEpPHbLIN OTKa3 B NpMeMe Unm paccMoTpeHnn obpalleHus;
HapyLleHe CPOKOB M Nopsiika pacCcMOTpeHus obpalleHns;

NPUHATME 3aBEeAOMO HEOBOCHOBaHHOIO, HE3aKOHHOIO pPeLLeHUS;
npeacrasneHne HegOCTOBEPHOU NHGOpMaLNK;

pasrnalleHve cBeeHu 0 YaCTHOW XU3HW rpaxaaHunHa (6es ero cornacus).

5. [Hocyne6GHbln (BHecyaebHbIN) MOPAAOK OOXanoBaHMA peLleHun U
AenctBun (6e3nencTBUA) opraHa, NpeaoCcTaBlAIOWEro MyHUUUNanbHy ycnyry,
a TaKxe UX AOJMKHOCTHbIX NuL,.

5.1. 3asaButenb umeeT npaBo Ha pJocyaebHoe (BHecygoebGHoe) u cyaebHoe
obxanosaHne pgenctBuh  (6e30enCTBUS) M pPELLUEHUA,  OCYLLECTBSIEMbIX U
NPYHUMaEMbIX NPU NPeaoCTaBNEHNN MYHULMNANbHON YCNyru.

5.2. 3aasutenb MoxeT obpatuTtbCa C xanobom B TOM 4ucre B CreayroLmx
cny4vasx:

a) HapyleHWe cpoKka perucTpaumm 3anpoca 3asBuTens o npeaocTaBneHun
MYHULMNANbHOW YCNyru;

0) HapyLLueHWe cpoka nNpefoCcTaBneHuss MyHUUUNansHOM yCnyru;

B) TpeboBaHMe npencraBreHns 3asiBUTeneM LOKYMEHTOB, HE MPeayCMOTPEHHbIX
HOpPMaTMBHbIMM MNpPaBoOBbIMW akTamu Poccunckon ®depepaumn, HOPMATUBHBLIMA
npaBoBbIMK akTamu OpnoBckon obnacTv, MyHUUMNanbHbIMKM NPABOBbIMM akTaMun Ang
npeaocTaBneHnsa MyHULMNanbHOW yCryru;

r) oTkas B npuemMe Yy 3asBUTENs [OKYMEHTOB, nNpeacTaBfieHne KOoTOopbiX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbiIMW  akTamu Poccuiickon ®epepauun,
HOpMaTUBHbIMA  NpaBoBbiMM  aktamu  OprioBckon  obnactn, MyHUUMNANbHbIMK
NpaBOBbIMU aKTaMu 4518 NPeoCcTaBeHns MyHULMNANbHOW YCNyru;

A) 0TKa3 B NpefoCTaBfneHmm MyHUUMNanbHOW YCryri, ecriv OCHOBaHWUS OTKasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHaMU U NPUHATBIMA B COOTBETCTBUU C HUMU
WHBbIMW HOPMaTUBHLIMW MPaBOBbIMW akTamn Poccuinckon depepauuun, HOpMaTUBHBIMA
npaBoBbIMU akTammn OprioBckon o6r1acTu, MyHULMNAaNbHBIMW NPaBOBbLIMU aKTaMu;

e) TpeboBaHWe BHECEHUsA 3asiBUTENEeM Npu NpeaoCTaBNEeHUN MyHUUUNAanNbHOM
ycnyru nnatbl, He NpegyCMOTPEHHON HOPMAaTUBHBLIMU NPAaBOBbLIMW akTamMu Poccuickon
depnepauny; HOPMaTUBHbLIMU npaBoBbIMU aKkTamu Opnosckon obnactu,
MYHMLUMMNANbHbIMU NPABOBbLIMU aKkTaMmMu;

X) OTKa3 opraHa, nNpefoCTaBnAsOWEro MyHAUMNAnbHYK  yCcnyry, ero
OOJPKHOCTHOIO Nvua B UCMpPaBieHnn OONYLEHHbIX ONeYaTok U oWnboK B BblAaHHbIX B
pe3ynbTate NpeaocTaBneHna MyHUUMNAnNbHOW YCRyrn JOKyMeHTax nvbo HapylieHue
YCTaHOBMEHHOIO CpOKa Taknx ucnpasneHuni.

5.3. XKanoba nogaetca B nucbMeHHOM dopme Ha OymaxHOM HocuTene, B
3NEKTPOHHOM (hopMe B OpraH, NpefocTaBnAlWnn MyHMumMnanbHyto yenyry. XKanoba
paccmaTtpuBaeTcs AOJTHKHOCTHbLIMUN niuuamm opraHa, npegocTaBnALWEero
MYHUUMNANbHYO Yycnyry, B TedyeHue 15 OHeW co OHA ee perucTpauumu, a B criyvae
obxanoBaHMa OTKasa opraHa MnuM ero AOSMKHOCTHOrO nvua B npuemMe AOKYMEHTOB Yy
3aaBuTensa nNubo B uMcCrpaBfieHUU AOMyLLEHHbIX OnevyaTtok U OowuboK unuM B criyyae
06XXanoBaHMsa HapyLlIEeHUs1 YCTAHOBMEHHOrO CPOKa TaKMX MUCMpPaBieHUN - B TedeHne 5
pabounx OHeW co OHA ee perucTtpaumn. [No pesynbTatam pacCcMOTPeHUs Xanobbl
npyHMMaeTcs peweHve 06 yaoBneTBopeHun kanobbl wunm 06 oTkase B
yaoBrneTBopeHun xanobbl. He nosgHee [AHA, crniefylowero 3a AHeM MpUHATUA
peLlleHns, 3asiBUTEN0 B MMCbMEHHOW POPME 1 MO XeNaHUK 3asaBUTENS B 3NEKTPOHHON
opmMe HanpaBnaeTca MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHNS Xanobbl.

5.4. Mopsapok cynebHoro obxanoBaHua gencteun (6e3gencrans) LOMKHOCTHOMO
niua, a TaKkke NPUHUMaeMoro UM peLleHnsa Npu UCMNOSTHEHUN MYHULMNANbHOW YCyru



onpegenseTrca B COOTBETCTBUM C [OEWCTBYIOLUM rpaxaaHCKo-npoueccyanbHbiM 1
apbutpaxkHo-npoueccyanbHbIM 3aKoHO4aTENLCTBOM".

5.5. MNony4atenu mMyHUUMNanbHOW YCNyrM MOryT HanpasBuTb CBOe obpalleHue C
ncnosib3oBaHNeM  MHPOPMALMOHHO-KOMMYHUKALMOHHON  ceTn  «/HTepHeT»  Ha
ouumanbHbIi agpec 3NeKTPOHHOM NoYTbl agMUHUCTpauun dolzhr@adm.orel.ru nnu Ha
cant AamuHucTpaumm [JomKkaHCcKoro panoHa: www.admindolgan.ru.




MpunoxeHne 1

K agMWUHUCTPATUBHOMY PernameHTy

npegocTaBneHns MyHULMNansHOM ycnyru

«MHpopmupoBaHne HaceneHust 06 orpaHNYeHnsIx
MCNONb30BaHMSA BOAHbBIX 06 BbEKTOB 06LLErO MCMONBb30BaHNUS,
pacnonoXeHHbIX Ha TEPPUTOPUM FOPOACKOro noceneHus donroe»

@opma 3as86reHusi
0 rnpedocmasrieHuu uHgopmauuu

(maBe agMUHUCTpaLnK
[lomkaHckoro panoHa

(D.1.0. 3aasutens)

agpec:
( yKasblBaeTCsi NONIHOCThIO)
(TenedoH)
3asaBneHune
Mpowwy npenocTaBuTb MHe

nHopmauuto

(usnaszaemcsi cymb 3arnpoca, memamuka, yKka3blearomcsi 80MpPOChl, Ha KOmMopble
Heobxo0uMOo rnosly4ums omeem)

O npuHATOM peLleHun npowy MHpopMMpoBaTb MEHS

(yKkasbieaemcsi criocob uHgopmuposaHusi)

A,

Aakro cornacme Ha 06pa60TKy N Mncnornib3oBaHnMe MOUX MNEePCOHAlrbHbIX OaHHbIX WU
OaHHbIX, coaepXawnxca B HacTtodwem 3adBleHMn 1 B npeactaBneHHbIX MHOK
OOKYMEHTaXx.

« » 20 rog

(nodnuck 3asseumernsi)



MpunoxeHwne 2
K agMWUHUCTPATUBHOMY PernameHTy
npefocTaBneHnUs MyHULUMNANbLHOW YyCnyru
«MHpopmupoBaHne HaceneHust 06 orpaHNYeHnsIX
MCNONb30BaHMA BOAHbIX O6BbEKTOB 0O6LLErO MCMONBb30BaHNUS,

Bnok- cxema npeaocTaBneHUs MyHULMNANbHOM yCnyrm

PacrnonoXeHHbIX Ha TEPPUTOPUN TOPOACKOro nocenexHusa [onroe»

Mprém 1 perncrpaums 3asiBneHns

A

y

A\ 4

v

v

Nno 3NEKTPOHHOMN

B XO4€ NNYHOM no TenedoHy NOYTOBLIM
Becenpl oTrnpaBneHnemM noyre
<l | -
al Ll
0TKa3 B npueme 1 perucTpauus
perucTpauum 3asABneHns
235BNEHMS MpepoctaBneHne MHdopmaLumn 06 orpaHUYEeHNAX NCNONb30BaHNS
BOAHbIX 06bEKTOB 06LLEro NCNonb30BaHWUsi, PacnosioXXeHHbIX Ha
TeppuTopun ropoackoro nocenexuns donroe
A 4
MoaroTtoBka " v
HanpasrneHue .
3a9BUTESIO COTPYAHWKOM B Xoae NUCbMEHHO Mo 311EKTPOHHOW
NUCLMEHHOO nunyHon 6ecepbl Mnn ( noytoBoe noyte
YBEOOMITEeHMS! o6 no TenegoHy oTnpaBsneHve)
oTKase B
npegocTaBneHnn
MyHULUMNansHoOn

ycnyrv




